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CH.APTER I 
INTRODUCTION 
Significance of the Stud.y 
Lloyd George said,"How we treat our older people is a 
crucial test of national character." With the passing 
years the importance of this statement has increased in dir-
ect proportion to the increase in numbers of our aged popu-
lation. "The well being of thirteen million individuals is 
a matter of major importance to our society."1 In the past 
fifteen years society has become aware of the special needs 
and problems of our rapidly increasing aged population. 
Much has been done to help alleviate some of the more ob-
vious and more easily understood problems such as the need 
for economic maintenance, suitable housing, etc. 
One important problem area has only more recently been 
recognized - that of adjustment. "It does not matter how 
old you are , but how you are old," as Dr. George Lawton 
. d 2 saJ. . • 
Adjustment for the old is peculiarly different 
for three main reasons. First, the old in the 
United States ••• no longer occupy the respected 
position characteristically held by the old in 
the great majority of past and contemporary 
societies. Second, they have th.e dubious status 
of 'retired' with no recognized func.tion in our 
society. Third, they are not provided by our 
society with any sanctioned pattern of activi-
ties. 3 
1Bernard Kutner, Five Hundred Over Sixty, p. 29. 
2rn George Gleason, Hori.zons for Older Peo;ple, p. 53. 
3R. s. Cavan, Personal Adjus~ent in Old Age, p. 10. 
1 
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One of the factors which contributes to the adjustment 
problems of our older people is the fact that society 
places the older person in a lower status group than that 
of younger adults. This usually means that an individual's 
status is lowered by age as well as the concurrent loss of 
his previous role as a contributing member of society. 4 
The core of the aging problem today ••• derives 
from a lag in the culture which has thus far 
failed to provide a meaningful role for many 
of the millions who are living beyond the tra-
ditional period of usefulness. 5 
The statistics involv.ed may afford a better understand-
ing of the extent and significance of the problem. 
Nationally our aging population is increasing at the 
rate of between 300,000 and 400,000 per year. In 1900 
only 4% of our total population was sixty-five years of 
age or older. The percentage in 1950 was 8%. Life dura-
tion in this country is now nearly double that of one 
hundred and fifty years ago. The average life span in 1880 
was thirty-five years, in 1900 it was fifty years, in the 
year 1953 it was 69.8 years. 6 
The Massachusetts Decennial Census of 1955 shows that 
the number of people over sixty was 725,567 or approxi-
mately 15% of the total state population.? 
4Ibid. t p. 20. 
5clark Tibbits, Social Work Yearbook,l957, p.93. 
6Gleason, £E· cit., pp. 1-2. 
?The actual percentage is 14.58. 
2 
The City of Boston had a total population in 1955 of 
724,720. The percentage over sixty was 13.9% which is 
slightly less ·tihan the State percentage figure. 
The South End of Boston, an area long known for its 
population density and slum housing, contains a high per-
cent of the city's total population. 8 The welfare .·of the 
aged has long been a matter of concern to the social 
agencies in the area because of the many older people 
living here. 
OUr society is geared to youth and productivity and the 
approach of age is denied or regarded with fear and anxiety 
by many. ¥uch is written and said about the Golden Age of 
Retirement, but for many people it is in reality the Dark 
Age when one is deprived of status, dignity, self-respect, 
and when there is little joy in living. 
The bulk of attention to the aging has been given 
to such areas as housing, health, employment, eco-
nomic maintenance, family relationships, and the 
increasing longevity of life. (sic) This committee 
on the use of free time starts with the proposi-
tion that a major issue ••• is the meaningful use 
of free time that has been brought about by 
planned or involuntar,y retirement from work. In-
deed it is clear that we are concerned directly 
with the purposes of life, with self-fulfillment, 
with the provision of new social order necessi-
tated by the extension of the life span. 9 
It becomes self-evident, ·on the basis of these facts, 
that it is not enough to feed and clothe our older adults; 1 
provisions must be made for programs and opportunties 
8The actual percentage of the total is dif f icult to 
determine as the South End is a gerrymandered district and 
census is taken by wards • 
. 9~.[assachusetts Council on ·tihe Aging, Committee on 
Free Time Activities ~~P.E.!:.t. ,~ May 14, 1960. p. 2. 
which will enable the older adult to achieve self-fulfill-
ment and the self-respect necessary to maintain human 
dignity , 
The way in which older pe ople spend their free 
time, amounting to many thousands of hours in 
the course of a year , has direct bearing upon 
the physical and emotional well-being of the 
person. The maintenance of self-respect and the 
possibility on continued constructive contri-
bution to society as a whole is very much de-
termined by the use of free time, 10 
Activities can help ·to reduce the problems brought on by 
aging if they have meaning for the person. ~11any people are 
finding the solution to their individual problems in day 
center programs for the aged , 
With many older people, membership in a commu-
nity center is often the main source of influ-
ence, almost the only dynamic factor in t heir 
depleted lives. Moreover, for those to whom it 
has come to replace all other social contacts 
its influence is not intermittent but daily 
and continuous. They are driven to using it as 
the major resource for creating a satisfactory 
existence . 11 
Such programs can be, and oft;en are, used as a substi-
tute for work in the absence of other means to achieve the 
recognition and status so urgently needed . 
South End House has long been concerned with the pro-
blems of the older adult. The oldest settlement house in 
Boston , it has often been ·the agency which pione ered in 
program and services . 
Fifteen years ago, when most agencies were concerned 
only with the mater ial well-being of the older adult , the 
South End House opened one of the first day center f or 
10Ibid ,, p, 1 , 
11s usan Kubie Be G. Landau, Group Work with the A@;ed, 
p. 206. 
4 
older adults, Through the years this program has been in 
,~ operation . it has been, in the best tradition of settle-
! ment work, constantly adapting to the needs of the members 
I 
,: in a ceaseless effort to offer the best service possible. 
I 
: Other agencies have frequently sent workers to observe 
I I this program and to consult with the staff in order to 
benefit from this accumulated experience in setting up 
programs in their own agencies. 
The writer felt that a study of this program--its 
I past history and development and its present service--
., might be of interest and help to those interested in est-
ablishing similar programs. 
I 
II Limitations I This study is limited to the presentation of the Older 
I 
1 Adult Program of the United South End Settlements. Much of 
I the material presented is gener ic and applicable to day 
' center programs anywhere; but much material is specific 
I in nature and of meaning in reference to this agency only. 
· The presentation of the historical development of this 
I program ·is based on agency records, personal interviews 
1 with former workers and program participants, and other 
I 
'I agency data. The presentation is as complete and accurate 
as possible but is limited by the absence of complete 
I 
! records for the period of time from 1950 to 1953. The 
1 material presented dealing with this period is based on 
1 
available agency records and information from participants. 
The material dealing with the present program has been 
gathered by the writer from agency records and actual ex-
' perience while placed in the program. 
I 
5 
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CHAPTER II 
SOUTH END HOUSE 
History and Developme~~ 
The motivating force behind the founding of South End 
House was Dr. William J. Tucker of Andover Seminary. In 
the late 1880's Dr. Tucker began to explore the pos$ibility 
of a settlement in Boston patterned on Toynbee Hall, Oxford 
House, and Mansfield House. 1 
Dr. Tucker felt that emphasis s hould be placed on the 
use of personality and tha j,d~I).tification of a group of uni- 1 
• versity men with the life of the neighborhood. The young 
men might then initiate and encourage methods of improving 
existing conditions in the area. 
Dr. Tucker chose Robert A. Woods, a recent graduate of 
Andover Seminary, to head the house. Prior to assuming 
this position, Robert Woods spent a year in residence at 
Toynbee Hall, studying the settlement movement. 2 
Robert Woods and three other men, after carefully 
selecting a location in the midst of the most depressed 
area in . Boston, took up residen.ce at 6 Rollins Street in 
January, 1892.3 
Woods and his associates, instead of directing investi-
gations into the caus es of social problems, found them-
selves involved in t he everyday life of the community. 4 
1Eleanor H. Woods, Robert A. Woods, Champion of 
Democracz,Boston, 1922, p. 76. 
2Ibid., pp. 32-40. 
3Ibid., p. LJ-7. 
4 Ibid., p. ?2. 
6 
I 
II 
Andover House, as the settlement was originally called, 
was supported by voluntary donations from Congregational 
churches in the Boston area.5 As the need for money became 
greater than the supply, Robert Woods began to seek support 
from philanthropists in the belief that continued close 
association of the settlement with Andover Seminary and the 
Congregational Church would restrict the gro\vth and progress 
of the settlement. 
The settlement was incorporated in 1897 under the new 
name of South End House. 6 The expansion of program and the 
improved financial conditions necessitated and made possi-
ble the move of the house to 20 Union Park, its present 
location, in 1901. 
Mr. Woods, in ~he City Wilderness, stated the philosophy 
and purpose of the settlement as follows: 
The real use of the settlement is to reestablish 
on a natural basis those social relations which 
modern city life had thrown into confusion, and 
to develope such new forms of cooperative and pub-
lic actions as the changed situation may demand. 
To foster and sustain the home under tenement 
condit;ions, to rehabilitate neighborhood life 
and give it some of that healthy corporate vi-
tality which a well-ordered village has; to 
undertake objective investigation of local condi-
tions ••• to furnish a neutral ground for inter-
cultural cooperation for substantial good pur-
poses ••• to secure for the district its full share 
of intellectual and moral progress; to lead people 
throughout the city to join with them in their 
aim and motive.7 
5Ibid., P• 56. 
6-Ibid., P• 107. 
?Robert A. Woods, The City Wilderness, pp. 273-274. 
7 
I 
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I 
The South End House , through the years, has been at 
the forefront in national and local efforts to improve 
. 8 
servlce. 
The Boston Social Union was organized in 1907 largely 
through the efforts of Robert Woods. The National Federa-
tion of Settlements , based on the success of social unions 
in Boston and Chicago, was organized in 1911.9 
The settlement program through the years has been an 
ever-changing complex of services aimed at meeting the 
needs of the community in the best way possible. A con-
tinual program of research and social action has been 
conducted concurrently with the pro gram of specific services 
1: and activities . The later were determined by the needs 
I 
II 
I 
I 
'I 
I 
I 
I 
of the community at the time and have included such divers 
servi~es as coal distribution, nursery programs, relief 
centers, encouraging local citizens to f orm civic action 
10 ' groups , etc. 
Perhaps the greatest tribute to the success of 
the program at South End House has been the 
assumption by public and other private agencies of 
services which were introduced by the settle-
ment ••• It has, however, remained the task of the 
settlement to help local groups become aware of 
such services, and to maintain their interest 
at such a level as to secure good standards and 
a continuous response. 11 
8
.rohn Hatch , "An Analysis of Community Organization 
, Focused Home Visiting ,n p. 9. 
117. 
9Robert Woods, Neighborhood in Nation Buildi ng , p 
10Ibid., pp. 281-289. 
11Hatch, ££· cit., p. 11. 
8 
r 
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The history of the program at South End House has 
been one of constant change. The settlement is 
ever exploring for better methods of dealing with 1 
the age old struggles against social disorganiza- I 
tion. As the validity of a specific program, a 1 
method or technique has been proven, the settle- 1 
ment has eagerly shared the knowledge with others 
and has encouraged other private and public 
agencies to take it over. 12 
Through the leadership of Mr. Woods' successors, South 
End House has continued in the same tradition of service to 
the neighborhood and the community. 13 
As South End House expanded and more settlement houses 
were established in the area, it was only a matter of time 
until the duplication of effort indicated the need for ef-
fective coordination of services in order to better serve 
the community. 
Accordingly, in 1950 the majority of the settlements 
serving the area federated and became kno\v.n as the Feder-
ation of South End Settlements with the ultimate goal--if 
this proved successful--of union. During this period of fed-
eration each agency retained its corporate identity. 
One house, Ellis Memorial, withdrew from the Federation 
in June of 1954 because of financial problems and differ-
ences about policy .lLJ- . 
With this one exception, the Federation of South End 
Settlements proved to be the administrative and organiza-
tional structure best suited to the achievement of the 
12Ibid.' p. 12. 
13see Appendix A for List of Headworkers. 
14FSES Minutes of Board Meeting, June 24, 1954, 
p. 1. Typewritten. 
, 10 
individual and collective goals of the member houses and so, 11 
in December of 1959, these agencies officially combined into 
one corporation, the present United South End Settlements. 15 
The basic philosophy of the united settlements was ex- . 
pressed in the statement of purpose presented in July, 1958. 
1. To stimulate and develope neighborhood leadership 
at all levels; and to promote a sense of identifica-
tion and pride in the community through citizen par-
ticipation and action. To work cooperatively with 
local and state governments in the planning and ex-
ecution of programs and projects which affect the 
community such as urban renewal, conservation, re-
habilitation, and others. To support legislation 
which is in the interest of community welfare. 
2. To provide opportunities for constructive group 
and inter-group experiences for all age groups. To 
promote opportunities for cultural activity and for 
creative use of leisure time. To demonstrate the 
effectiveness of these types of service to the 
community. 
3. To improve the quality and coordination of all 
social services to individuals and families through 
knowledge of community resources. To acquire new 
skills and knowledge through further study and 
training in order to deal more effectively with 
human problems. To understand the community 
through constant research and study activity. 16 
In line with these goals and objectives, the Older 
Adult Program since its inception has continually ad-
apted its program to the changing administrative struc- 11 
tures of the agency and the needs of the community in 
order to serve the older adults of the community as well 
as possible. 
15see Chronolog-y in Appendix, B. 
16Federation of South End Settlements, Boston, Mass. 
July 22, 1958, p. 2. Mimeographed. 
II 
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Community Setting 
The South End of Boston is a downtown area of approxi-
mately 535 acres. Originally one of the most fashionable j, 
residential areas of the city, it deteriorated by 1895 to I 
its present condition. It is an area with a high proportion 
of lodging and tenement houses, and is one of the most 
densly populated areas in the United States. 
The population is composed of individuals representing 
many different social, ethnic, economic, and racial back-
grounds. Newcomers to t he city gravitate to this area, 
often remaining only long enough to obtain employment and 
secure better housing. The most recent immigrant groups have 
been Southern Negroes and Puerto Ricans. 
The population is to a great extent transient in na ture, 
but there is a cor e of "solid citizens" who continue to 
reside in t he area even after they are financially able to 
move out. 
The proposed Prudential Center in the Back Bay, and the 
Boston Urban Renewal plans have awakened a new interest in 
the South End which is t he s ource of both hope and concern 
on the part of t he residents in the area; hope that per-
haps rehabilitation and conservation will upgrade the 
neighborhood and bring about improved housing conditions, 
and concern that their individual residences may be bull-
dozed. Those in the lower income brackets fear that the 
proposed programs will result in an increase in rents to 
a level beyond their ability to pay. As a result, now more 
than ever, . this is an area "in transition". 
Boston's Skid Row is located in the South End and the . 
area is a center f or dope traffic, prostitution, gambling , 
and crime. 
The availability of low-cost housing, and the con-
venience of nearby hospitals, churches, shopping areas, and II 
11 
, 
, 
' 
downtown Boston, have drawn to the area approximately 20% 
of t h e city 's aged . 17 
The majority of these older people are in the lowe r 
economic class; de pendent on Social Security, Old Age 
Assistance, or limited private income. A good many of 
them have no family or friends, and live in single rooms 
or small apartments isolated from the community. 
Thus the probl ems of older people - economic, social, 
and pe rsona l - are evident in this area more dramatically ' 
perhaps t han in any other area of the city; and t;he need 
for service is correspondingly great . 
17Based on figures from the Iviassachuse tts Decennial 
Census, 1955. 
12 
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to these in an assessment of the recreational programs of 
the agency. 
With regard to meeting leisure time needs, which 
are especially important in times of unemployment 
and other stress, I believe the House has been 
rendering its most adequate service, even though 
there are still many whose needs are too much 
neglected ••• such as the elderly. 2 
There are no further specific references to work with 
the aged, or discussion of their needs, until 1944 when 
the planning for the Friendly Folks program began. How-
ever, one can safely assume that agency interest in the 
needs of the aged continued to prepare the way for the 
development of this program. 
Origins of the Program 
The Community Council of Boston3 established a committee 
known as the Community Council Committee on the Care of the 
Aged in the 1940's. This committee was composed of social 
workers and others interested in the problems of the aged . 
1 Dr. Robert T. Monroe, well-known specialist in geriatrics, 
1 was the Chairman . South End House was represented on this · 
committee which dealt with the problems of aged people in 
their homes, in hospitals, and in homes for the aged. 4 
11 This committee studied the needs of the aged and on the 
I! basis of their findings formulated plans to meet these 
• needs. These plans were subsequently put into effect by 
agencies in the area. 
~inutes of the Board Meeting; March 29, 1939. 
3Forerunner of present United Community Services. 
4Alice B.Huling , Problems of the Aged, typewritten 
paper, June 19, 1945. 
tl 
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One of the first proposals of the committee that was 
1
1 
put into effect was the setting up of an organization 
5 1 which later became the present Nursing Home Association. 
I, This committee was greatly concerned about the situation 
I 
I 
i of the older people in the South End , and devoted much of 
,. its time to the study and diagnosis of this situation. 
'I 
il 
I' ,, 
'! 
,, 
,, 
li 
I 
The results of this study were presented in a paper pre-
pared by Alice B. Ruling from which the following quote 
was 
15 
·I 
I' 
'· 
This proposal was taken under advisement by South End 
House and brought to the Board for consideration in April 
·t· 
of 1945. 
Mr. Turley asked Mr. Moreland to speak of the de-
sire of the Committee on the Aged of the Greater 
Boston Community Council to cooperate with South 
End House in inaugurating an old age center at 
the Rutland Street Center of South End House. Mr. 
Moreland stated that the Committee had long wish-
ed for facilities for aged people in the South 
End ••• facilities for recreation, social gatherings, 
pursuit of hobbies. etc. At the Committee's request 
Mr. Moreland had discussed the matter with Mr. Turley. 
Mr. Turley thought that the Rutland Street Center 1 
would be an ideal place inasmuch as much of t he 
boys' work activities had been routed to the Boys' 
Club. 8 
When the Board gave approval to t his proposed plan, Mr. ' 
Moreland was authorized to work with the Committee on the 
Care of the Aged to put this plan into effect. The. space 
was available but funds had to be secured as the agency 
budget could not underwrite the program at this time. 
Accordingly, Mr. Moreland took ·this to the Committee 
for consultation. The results of this move are noted in 
the following quotation: 
Q~ite recently the South End House has been 
giving serious thought to making a further 
contribution to the life of the aged people in 
the community. It now has available rooms in 
the Rutland Street Center ••• It consulted with 
the Council Committee on the Care of the Aged 
which has become quite interested in trying the 
experiment of organizing some activities for 
aged people. Accordingly an approach has 
~inutes of South End House Council Meeting, April 
26, 1945. 
16 
been made to the Hyams Fund which has agreed 
to finance an experimental program at the 
Rutland Street Center under the leadership 
of a trained worker. Tlie rooms are to be 
equipped and redecorated to provide a library 
or a game room and additional rooms for hand 
work such as may be developed out of the in-
terests of the people who attend the Center •• 
•• This will probably be developed next Winter. 9 
Emily Drew, a college graduate with previous experience 
in social agencies, was hired in October, 1945 as the first 
director of this program. 10 
The new Center opened its doors on November 15, '1945 
after much publicity. 
Cards went out to the rooming house O\v.ners, an 
article was published in the Mid-Town Journal, 
calls were made and we asked various agencies 
who came in contact with people of the neigh-
borhood to acquaint them with the opportunities 
offered. Posters were placed in the South End 
Branch Library and other strategic places. 11 
During the next few months the response of the older 
adults to the program proved the validity of this approach. 
The first written evaluation of the program was 
prepared six months after its opening for the Hyams Fund by 
the director of the program. The following material has 
been extracted from that report and describes the growth 
of the program and the sorts of activities included in 
these early days of the program. 
9Huling, .£Jt cit., p. 2. 
10see List of Program Directors, Appendix, C. 
Rutl d1~six Month$ Report on the Recre. ation Room at 48 
- an ~ree~ Center ~o the Hyams Fund, May 1946. 
17 
The first day only five came, plus four guests. 
The next day those five returned plus five more. 
We have grown slowly but steadily until to date 
our attendance has passed the 1,500 mark for 
the five month period. 
Daily ·newspapers, magazines, books, checkers, 
dominoes, chess, cribbage, etc. are in use con-
stantly. Craft classes were started early in 
December. A group of women have been making bandages. 
Pool and bowling are available for the men in 
the basement of the building and they seem to 
enjoy it. 
Movies have been started once a week in the 
form of travelogues and a short, also an after-
noon of music by a paid musician. 
We have birthday parties monthly, as well as 
special parties. ., 
I try to make calls, hospital visits, etc. 
and solve personal problems on request when-
ever possible. 12 
From this beginning the program continued to grow and 
expandits services to the older adults in the area. When 
the funds from the Hyams Fund were used up, South End 
House assumed the financial responsibility of the program. 
Statement of Goals 
When the program w~s first established the goals were 
general and without specific focus. There was no precedent 
for this type of program in this area; therefore the limit-
ations and potentials of such a program had to be worked 
out by trial and error. 
By 1949 it was possible to spell out realistic, spec-
ific goals and objectives for the program. This was done 
in a report of the program director as follows: 
1. To provide opportunities for people to learn 
to live together i n the fullest enjoyment of ., 
their individual and united capacities for peace. 
2. To provide a 1;second home' for 'oldsters' 
12Ibid. 
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where they may find self-expr ession, compan-
ionsh ip, relaxation, mental and physical 
stimulus and a new niche in life, giving t hem 
confidence in t hemselves, in t he director, 
and life in general. 
3 . To provide ample s pace, a friendly atmos~ _ 
phere, a program or interest; looking out for 
phys ical, menta l , and health needs , giving a 
sense of belonging to something and s omeone. 13 
These goals continued to be the bas is of the program 
during subsequent years , and the underlying awareness of 
the basic social and emotional needs of older adults evi-
dent in the original statement of goals continued to be the 
basis on which program po licy was based. 
Program Activities 
From the outset the program was , perforce, f lexible in 
nature and included a variety of activities geared to the 
needs of the members . New programs or activities were in-
t roduced either as a result of sta ff initiative or at t he 
suggest ion of members themselves, most often the later. 
The program came largely from t he members. 
When they wanted exhibitions of natural 
subjects, she (the director) got t hem from 
the Children's Museum; when they wanted 
s quare dancing she provided some music and 
t hese d~Qces became a regular feature ••• 
The members themselves cleaned up and 
painted a number Of rooms and even thought 
of reviving a kiln in the basement . 14 
While the activities were primar ily social and r ecrea-
tiona l in nature t here were opport unities for ser vice pro-
l3Report of the Director, April 30 , 1949 . 
14Let ter from Dr. Robert Monroe, February 21, 1961 
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jects which afforded the members the opportunity- to make a 
useful contribution to the community and the program. 
For many years the women of the program rolled bandages 
for local hospitals. Members were instrumental in planning 
and running their own parties. 
Through the generosity of an interested individual, it 
was possible to install a kitchen in the Cent~r ~hich was 
used to prepare afternoon tea for the members, as well as 
the suppers the group had occasionally. The members them-
selves were responsible for the preparation and se.rving of 
these meals. 
Craft groups, Home Nursing courses and Nutrition courses 
were among the most popular special activities. An excell-
ent description of the program appeared in the Christian 
Science Monitor on October 28, 1947.15 
A luncheon program was inaugurated in January of 1949 
and continued on an experimental basis through May of that 
year. The members and one of the staff people prepared a 
hot luncheon daily which was served to the members at a 
minimal price • 
This program was resumed in November of 1949 and con-
tinued until June, 1950 when it was f inally discontinued 
because of problems of money, spa ce and staffing. 
Mrs . Drew, the first director, left the program in the 
Fall of 1949 and was replaced by Rebecca Griest. 16 
l5Appendix, D. 
16s ee List of Program Directors , Appendix, c. 
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Under the direction of Rebecca Griest the program con-
tinued to follow the basic format established during the 
previous years. She was with the program for two years and 
was succeeded by Dorothy Tuttle . 
Demonstration Value of the Program 
From the outset this program was the source on inspir-
ation and ~uidance for many agencies and individuals inter-
ested in work with the aged . The records and reports of 
these years refer constantly to the social workers , students 
and others who came to observe the program in operation and 
to confer with the staff. 
Thus the value of this program was two-fold: not only 
did it provide service to t he older people in the immedi-
ate a r ea, it; also served as a model and a source of infor-
mation for others in the wider community and t he country • 
II 
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Philosophy of the Pro~ram 
The new combined program for older adults was predicated1 
on the philosophy and objectives· set forth in a statement 
issued in September, 1953. 
The program for the adult shall have as its main 
theme and principle· democract;ic participation 
rather than benevolent paternalism ••• This princi-
ple is essentially one in keeping with settlement 
house philosophy. The settlement goal is to help 
people help themselves. 
Specific objectives of the Program: 
1. Community level: to acquaint the adult person 
with other resources in metropolitan Boston ••• 
2. Group work level: to afford him the opportun-
ity to participate with a primary group. To give 
the aged person the opportunity to achieve recog-
nition and status. 
3. Case work level: Main focus here is to help 
individual solve his own problems ••• the staff 
person's role is a supporting relationship. 2 
The Program 
The joint program was of ficially opened on October 5, 
1953 at South End House. It is interesting to note that for 
the first time the statement of goals for the program re-
ferred to group work and casework as objectives of the pro-
gram. 
The program was under the direction of Chandler Sharp 
who was assisted by Ruth Rose, Perpetua Lynch, and Mary 
El-Dab. Mr. Joseph Hozid was also evidentl y quite active 
in the conduct of the program • .? 
The new program continued to follow the basic lines of 
the preceding programs; much tha t was traditional at Ellis 
and Rutland Street was incor porated and new activities 
added. 
2Proposed Program for the Aged, September 2, 1953. 
TypewriBten paper. 
See List of Program Directors, Appendix, c. 
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Special in~erest groups included Arts and Crafts, paper-
flower making, and a Chess Club. 
There were also social and friendship groups included 
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in the program. The Jacoby Club was a men's group which had II 
originally started ati Ellis Memorial. They held meetings 
every Friday night and ran Thanksgiving and Christmas din-
ners which were catered for the members. They also had a 
Sick Committee which visited sick and shut-in members. 
The Welcome Hand Club was a club for women which met 
every other Tuesday and held a business meeting and a lun-
cheon. They also had a committee for visiting the sick and 
in addition performed many services for people unab~e to 
do for themselves such things as cleaning, shopping, etc. 
The members also had a House Council which held f~ve 
meetings during the year and gave the membership at large 
the opportunity to have a voice in the program in a formal 
way. 
Other general activities included Beano, whist, and tea 
parties. The regular monthly birthday parties continued 
and square dances were held on the first and second Tues-
day nights each month. 4 
The transfer of the pro gram from Ellis Memorial and 
Rutland Street to South End House did mean a better use of 
facilities and more space for program a,ctivities as well as 
more effective use of staff. 
The rooms to be used for older adults program at South 
lEnd House were renovated and redecorated. Special altera-
tions were made ·tio ensure the · safety of the memoers such 
as ramps which replaced some treacherous stairs, and im-
4south End Rouse-Ellis Memorial Adult Program 
Evaluation, June 4, 1954. Typew£itten. pp 1-4. 
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The attachments and loyalties ·.; of individual members to 
personnel who had been connected with one or another of 
the preceding programs also served to complicate the sit-
uation. 
· The difficulties inherent in the situation of the Older 
Adult Program itself were not lessened by the tensions 
present in the over-all administration. 
In spite of these multiple problems, the program con-
tinued to provide meaningful experiences for its growing 
membership. 
Withdrawal of Ellis from the Federation 
Things had not been going well in the Federation this 
year. There was dissatisfaction, on the part of some, with 
some of the measures which had been taken. 
One of the chief problems seems to have involved South 
1 End House and Ellis Memorial and to have concerned the 
Older Adult Program. 
There was much criticism, mostly by some members of 
the Ellis Memorial Board, of certain steps taken for eco-
nomic reasons such as the closing of Ellis on week-ends. 
First mention of this was made in March of 1954 when 
the question was raised in committee meeting whether the 
decision to close Ellis on weekends because of financial 
reasons was in the realm of administrative or Board deci-
sion. There was a great deal invested in this question for 
many of those concerned and as a result the situation de- II 
teriorated to petty politicking and there was much hostility. ! 
I 
It was an unhappy time for the agencies concerned. 
The situation came to a climax rapidly and on June 
2LJ·, 1954 Ellis Memorial formally withdrew from the Feder-
ation. 
The withdrawal of Ellis from the Federation naturally 
meant the termination of the joint program for older adults. 
Ellis Memorial re-activa·ted its own pro gram and the 
I program at South End House continued under the auspices of 1 the Federation. 
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CHAPTER V 
SOUTH END HOUSE PRO~~ : 1954-1957 
Significance of this Period 
The program during this period was directed by Mrs. Mary 
El-Dab who had been connected with the Ellis~Memorial-South 1, 
End House joint program. 1 
This is a significant period for the development of 
the program for it was during these years that many of the 
present services first developed or were discussed. 
The Program 
The program during this period consisted of a daily drop-
in program. The age range of members was from thirty years 
to ninety years. Membership was not restricted to any age 
limit, although emphasis was on a program for the elderly. 
Membership was not restricted to residents of the South 
End . The ProgTam continued to include many of the tradi-
t tional activities: afternoon tea, monthly birthday parties, 
square dancing, art class, movie programs, Beano, whist, 
and chess groups. 
The House Council continued to hold monthly meetings for 
the purpose of bringing recommendations to the director. 
The meetings were not well attended and the director said 
she thought the members and officers felt their roles were 
useless. 2 The Fruit and Flower Mission, a benevolent organi-
zation, p~ovided baskets for shut-ins for Thanksgiving, 
Christmas, and Easter; and flowers in the summer. These 
were distributed to elderly people in the program and to 
the ill. 
1see List of Program Directors, Appendix, c. 
2Report on Adult Program, 1954-1957., p. 6. 
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The cost of this program was partially defrayed by a con-
tribution from a Board member 
offer this opportunity to the 
rate.3 
which made it possible to 
members at a very reasonable 
The singing group started in the program year 1955-1956 
with professional leadership. The group performed at the 
60 Plus show and for their own membership. 
The sewing group is first mentioned in this period. 
The director made this comment about the group: 
This is the group which most clearly is repre-
sentative of all that we are ·trying to provide 
thro~gh group activity for our membership ••• 
They meet once a week to sew together on a group 
project which is very satisfying and useful to 
the program. The group makes animals, dolls, 
stuffed toys, etc., for the mentally retarded 
children at the Fernald School. The toys are 
taken to the school just before Christmas and 
in the Spring of the year ••• The activity is par-
ticularly satisfying because everything is 
achieved through group work-- no one is singled 
out for any particular ability, all realize that 
limitations of eyesight and dexterity determine 
how the person performs in the group. 4 
II 
.I 
The Friendly Neighbors was a group organi zed in 1957 at 
the suggestion of Mr . Hutchinson, manager of the nearby 
housing project. This group, made up of older re s idents of 
the project, met at South End House once a month. The group 
set up a "checking system'' in the project to ensure t he 
well-being of the elderly people in the project by checking , 
?i 
- Ibid., P• 10. 
4Ibid. t p. 7. 
' I 
with them each day to make sure they were well and did not 
need assistance. This was done by members of the group 
themselves. 
The group was also interested and active in getting 
police protection and telephone service. 
This group was the beginning of the extension program 
~hat developed later in the project. 
The di~ector, in her suggestions for additional group 
activities, also proposed the publishing of a newsletter 
to be gotten out quarterly which would provide members 
with an opportunity for expression and also serve as a 
means of keeping members informed of activities and news 
of individual members. 
Mrs. El-Dab terminated her connection with the program 
in Juhe, _l957 to return to graduate school. 6 Not only did 
Mrs. El-Dab bring the program through this period of re-
adjustment successfully, but she also laid many of the 
foundations on which the present program is based. 
5Ibid., p. 9. 
6Letter from the Director to Members, May 29, 1957. 
Mimeographed. 
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CH.Al?TER VI 
PRESENT PROGWUll: 1957-1961 
The administrative personnel of both the older adult pro-
gram and the agency _changed in 1957. In August of that year 
Mr . Charles Liddell, a leader in the field of social work, 
became the Executive Director of the Federation . At pre-
sent Mr . Liddell is on leave of absence from the agency, 
serving as the Acting Director of the Boston Community 
Development Program . 
Miss Fannie Allen joined the st;aff in 1957 as the Dir-
ector of the Older Adult Program, replacing Mrs . El-Dab. 
• Miss Allen, a professionally trained social group worker, 
brought to the program not only a professional approach 
but also a wealth of previous experience in work with the 
aged at the Wharton Center in Philadelphia. 
Administration of the Program 
The Older Adult Program is one of many services and 
programs offered by the United South End Settlements . The 
director of the program is administra tively responsible 
to the Executive Dire ctor who is in turn responsible to the 
Board of Directors. 
In the operation of the program, the director works 
with the Advisory Committee for the Older Adult Program . 
This committee is composed of Board members and lay and 
professional people interested in the aged. As the name 
of the commit tee indicates, this is not a policy-making 
body. Actual policy decisions are made by the Board of 
Directors. 
The role of the Advisory Committee is outlined in the 
statemc:mt of purpose drawn up in 1959. 
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Statement of Purpose: 
General: This committee will serve in an ad-
v~socy capacity to determine the most effect-
ive service the agency can provide to meet 
the needs of the older adults in the South End. 
Specific: 
1. To define the service to be provided by 
the agency. 
2. To determine policy and practice in render-
ing this service in a constructive way. 
3. To consider ways of strengthening the ex-
isting program. 
4. To constantly evaluate service and recom-
mend news ways to meet some of t he great 
needs of the older people. · 
5. To study the needs of the older people in 
the South End and where possible relate 
our present program to such needs. 1 
The function of t his commi ttee in the area o:f policy 
is to determine what policy would best fulfill the pur-
poses of the agency and the program and to make such re-
commendations as may be indicated to the Board of 
Directors. 
The effectiveness of this committee has been greatly 
increased by the addit ion of peopl e in the fields of pro-
fessional social work, educa tors, and ot hers in fields 
allied wi"i:ih t he needs of the aged such as social security 
administration. 
Program Staff 
Present program staff consists of the full-time dir-
ector , part-time services of a second year group work 
student and the Residence Director of the House, and part-
time specialists and volunteers who work with special in-
terest groups and activities. 
1statement of Purpose, Advisory Committee; October, 
1958. Typewritten. 
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Social work students were first placed with this pro-
gram for second year group work placement in 1958. The pre1 
sence of a professionally trained and qualified supervisor 
in the person of Miss Allen enabled this program to quali- , 
fy as a training placement. This was beneficial to both 
the program and to Boston University School of Social Work. 
The addition of second year students increased the 
total staff time available to give service and at the same 
time affords an excellent training for students in work 
·I with the aged. Placements in this field are few. 
Goals and Objectives 9~ the Program 
The goals and objectives of the Older Adult Program 
are summarized in the following statement of purpose: 
The Federation of South End Statements is con-
cerned with the total social welfare of the 
Older Adult residents living within the geo-
graphic boundaries of the South End and provides 
a service to meet some of their needs at the 
South End House, 20 Union Park. 2 
Aware of the social emotional needs of older adults, 
it is the goal of this program to provide opportunities 
for older adults to find meaningful roles, achieve status 
and recognition, and to once again enjoy a sense of im-
portance and belonging. This is done through the use of 
program activities, special interest groups, group work, 
and service on an individual basis. 
Members are helped through such individual, group, 
and inter-group experiences to come to a new realization 
of their strengths and abilities, thus achieving a greater 
degree of self-fulfillment. 
2statement of Purpose, Older Adult Program, October 
1959. Typewritten. 
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B~sic social work principles of respect for human 
worth, the individual's right to self-determination, and 
a respect for the inherent potential for growth and change 
of all . individuals are equally applicable across lines 
of sex, race, religion, and age. 
Retirement or the attainment of chronological "agen 
does not mean an individual is incapable of change or 
growth. True, learning patterns are established and 
personality structures and patterns of behaviour are more 
rigid; even so learning can and does take place, and an 
individual's behavioural patterns can be altered. It is 
possible to effect change. 
It is on this knowledge and these principles that this 
program is based. 
Day Center for Older Adults 
The Day Center for Older Adults at 20 Union Park con-
tinues to be the primary source of service to members. 
The Center is open Monday through Friday from 10:30 a.m. 
to 6:00 p.m. and offers a varied program of special 
intere~t groups, special programs, general activities, 
lounge,- and individual services.3 
Phis service is offered to -older people in an 
atmosphere of friendliness, warmth and accept-
ance to combat the loneliness and isolation 
experienced by the aged in the community. It 
is also a means for creating better inter-racial 
and inter-cultural understanding and apprecia-
tion among the dif'ferent nationalities living 
in the community. It provides an opportunity 
for each individual to contribute according to 
his capacities and realize his fullest poten-
3see program Schedule, AppendLx, E. 
tialities t~ough a program of activities; to 
reaffirm hi~ dignity and worth as a person, -and 
to feel him!elf a useful and wanted citizen. 4 
Basically the p ogram of activities follows much the samel 
pattern as that est blished during the preceeding years. 
Special interes~ groups such as the Arts and Crafts 
and Toy Sewing grouts offer members the opportunity to de-
velope new skills a~d interests. The Toy Sewing group also 
provides opportuni~ to be of service to others. 
A News BulletinJ published quarterly, keeps members 
informed of speciallprograms, community or general news of 
interest to older a ults, and news of individual members.5 
Much that has bJen traditional continues, such as the 
monthly Bi rthday pa~ties, House Council, square dancing, 
and the daily tea . tre. . 
The TV lounge, lommunity singing, movie program, whist, 
and Friday afternool special events are general activities. 
As membership i the club is restricted to residents of 
the South End area, Friday afternoon programs--with the ex-
ception of House Co cil meetings--are "open house'' days. 
Members are able to bring friends, and other older adults 
, who ·do not live in he prescribed area may also attend. 
In response to equests from the members and the belief 
that an activity j t for men might add to the services 
offered, a men's cl b was started this year under the dir-
ection of a volunte r male social work student. This is a 
beginning group and the response numerically has not been 
great but those men come seem to feel a need for 
this an:! really enj IY it. 
4statement df Purpose, Older Adult Program, October 
1959, Typewritten. 
5see News lletin, Appendix, F. 
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The variety of program activities allows for part~ci­
pation at all levels: as individuals, in small groups, 
and in mass programs. 
Much of the program offered is purely recreational. 
While recreation has a place in program for older adults, 
it must become a means to an end, rather than an end in 
itself if it is to be meaningful and helpful. 6 
The offering of recreational opportunities is not the 
end goal of this program but is merely a tool used in 
achieving the greater goals. 
It is this perhaps, that serves to make this program 
unique and sets it apart from other programs for older 
adults in this area. 
In striving to attain the larger goals of self-realiz-
ation of the individual the staff attempts through the use 
of recreational activities, the group experience, and in-
dividual counseling and guidance to help each member real-
ize his potentials to the fullest and to make maximum use 
of the services offered. 
Use of Committees 
The committee structure was inaugurated by the present 
director for several reasons: to give members an opportu-
nity to participate and contribute to their own program 
according to their individual capacities, to facilitate 
the planning and conducting of certain .aspects of the pro-
gram, and to provide opportunities for members to be in-
volved in a meaningful way. 
6Fannie Allen, Paper delivered at National Col~er­
ence of Social Workers, 1952. p. 1. Mimeographed. 
Equally important, the formation of some of the mem-
bers into small committee groups enabled the staff to pro-
vide group work services to these members and to work with 
them both as individuals and in a group setting. 
One might ask why such an approach to group formation 
was necessary. When one considers the prevalent attitudes 
among older people toward productivity and usefulness as 
opposed to a more "selfish" motivation of personal pleasure 
this is more easily understood. Members were more apt to 
volunteer to "help with the program" than to join a club. 
The contribution the committee members make to the pro-
gram is real. There are committees responsible for the 
weekly movie program, the daily tea hour, the birthday party, 
visiting members who are shut~in or hospitalized, and f or 
planning the special events programs each Friday. 
The activities and responsibilities of one committee, 
the Special Events group, may serve to illustrate how such 
a group serves the membership at large and the individual 
members of t he group. 
The group is composed of fourteen members; three men 
and eleven women, ten of whom are active and participate-
regularly. The group is staffed by a second year social 
work student. 
It is the responsibility of this group to plan the 
special events which are held each Friday , and :· to plan a 
few money-raising events which will provide funds for the 
House Treasury. 
In planning these program the group is encouraged to 
involve other members in the programs, utilize outside 
resources, and plan inter-group programs. 
Because of its role in the agency program this is a 
high status group and membership alone ensures an indi-
vidual a certain measure of status and recognition from 
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the membership at large. 
In working with this group, the task of the worker is 
two~fold: to help members fulfill their responsibilities 
and, through the use of group work skills, to enable each 
member to achieve a greater degree of self-realization 
and satisfaction of social and emotional needs. 
Because of its task-orientation the activity of the 
group consists mainly of program planning, but as the sense 
of group identity has -increased they have had some "parties" 
for their own group and have been able to move into in-
formal discussions. 
The potential value of such an approach ca~ perhaps be 
best illustrated by the presentation of an example. One of 
the members, Mrs. H., was a very hostile, aggressive per-
son who had difficulty in relating to others in a positive 
way; as a result she was rejected by the group and the mem7 
bership at large. Through personal contacts with Mrs. H., 
the worker achieved some understanding of the problems 
which motivated her behaviour and of her strengths. 
By strategic u se of the group situation the worker 
helped Mrs. H. to make a positive contribution to the group. 
The favourable response of the group encouraged Mrs. H. 
and enabled her to relate in a more positive way to the 
other9. With the continued support of the worker and the 
group, Mrs. H. was able to achieve the status and recognitior: 
she so badly needed and to relate more positively to others 
in all phases of agency program. 
As with n~s. H., the opportunity to make a meaningful 
contribution and also "enjoy" the benefits of a group ex-
perience have enabled many individuals to regain a sense 
of self-worth and t he status and recognition so important 
to older adults, as well as a more satisfactory adjustment 
personally and socially. 
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Individual Services 
Individualization of the client or group member is most 
important in providing services for older people, as our 
society tends to regard the older segment of our popula-
tion as a homogeneous group. 
There is no single group of· citizens called 
the 'aged' who can all be treated the same 
way simply because they have each lived 
sixty years or more. Among the elderly there 
are those who like to work, those who do not, 
others could be shown the pleasures of work • 
••• even in the South End there are different 
social strata of aged. Some are interested 
in intellectual pursuits or in manual arts, 
while sports, politics, or news of the day 
occupy the attention of others. 7 
The previous experience and educational backgrounds of 
older adults cover the complete range: from manual labor 
to professional employment, from little or no formal edu-
cation to college and graduate training. The same is true 
of social, cultural, economic , and religious factors. The 
attainment of "age" does not eradicate an individual's 
previous life experiences and make of him a conforming 
duplicate of specified form. 
It is the responsibility of those working in the field 
of services to the aged to restore to their clients a 
sense of identity and individual worth. This can be ac-
complished partially through group experience and parti-
cipation in recreational programs bu t in many cases, it 
is only through the individual and {>ersonal approach that 
an older adult can be helped to achieve this goal. 
For this reason, the services to individuals such as 
7south End Area Planning Group: Report of the Com-
mittee on the Aged . p . 1. No date. Mimeographed. 
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counseling, guidance and referral are of vital importance 
in work with the aged, and are an integral part of t he 
services offered by this program to its members. The i m-
portance of such services to older people cannot be put 
too strongly. 
The department staff provides counseling and guidance 
to members wit h personal problems, and informa tion and re-
ferral to those in need of specialized services provided 
by other public and private agencies, whenever the need 
arises and is known to the staff . The amount of such 
individual service is limited by problems of staff time, 
but an eff ort is made to pr ovid e the maximum amount of 
service possible within these limitations. 
Each prospective member is seen. by a staff member at 
the time of application and there is an established in-
take interview procedure which enables the staff to learn 
some basic facts about each person suchas a ge, previous 
work experience, source of income, special interests, and 
type of housing. Each prospective member is also asked 
for the name of his closest relative or friend as sudden 
illness or death i s a reality factor in their lives. 
In addition to the intake interview, the staff spends 
as much time as possible gett;ing to know the members as 
individuals so that each one can be helped to find a role 
in the program, and to enable the staff to be of help 
when problems do arise. 
This concern with the individual is evident in all 
aspects of the agency program. 
I 
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CHAPTER VII 
SOUTH END HOUSING PROJECT PROGRAM 
Origin of Program 
Mr. Hutchinson, manager of the project, was concerned 
about the isolation and apparent loneliness of many of the 
older residents and felt there was a need for broader 
social contacts. 
In the Fall of 1956 the manager of the Housing 
project approached the director of the Adult 
program at South End House for help in this 
direction. As a result, the 'Friendly Neighbors' 
was organized from among the elderly residents 
in the· project. They, met monthly at South End 
House under the staff leadership of the Director. 
They were encouraged to participate in the re-
creational and educational activities provided 
at South End House for older people, as well as 
to develope their own interest as neighbors 
living together within the project. 1 
This group met for the first time on February 1, 1957. 
Soon there was a nuclear group of interested and active 
' members. Their interest centered around areas of service 
I, affecting their living conditions such as bus and telephone 
service, and social activity. 
The group continued on the same basis 
staffed by Miss Allen, the new Director. 
during 1957-1958 
Membership in-
I· creas ed and there was a much broader program. 
I 
The club focused on developing its welcoming 
committee to new residents, friendly visiting 
to neighbors who were ill or confined, spon-
soring special programs to include all age 
1summary Report, Older Adults, September 5, 1958. 
Typewritten. 
41 
II 
groups, and selected a project to contribute 
Christmas baskets to a Nursing Home. Members 
were encouraged to send representatives to a 
local neighborhood organization to resolve 
traffic problems and inadequate bus service 
in the area. 2 
The following year, 1958-1959, the group continued to 
meet under the direction of Miss Jenkinson, a second year 
social work student. That year the group began to meet 
on a bi-monthly basis and meetings were held, at the request 
of the members, in the project apartments of group members. 
The agency was not in favor of this because of the in-
herent difficulties. The apartments were too small to hold 
many people and also some people might refrain from coming 
because of personal feelings toward the host or hostess of 
the day. The neutral atmosphere of the agency would be 
lost in the more personalized setting. However, because 
the members were so intent on this, the agency went along 
with the members in the belief that the members would 
probably soon see themselves why wouldn't work. Often, in 
group work as well as in life, people must learn by 
experience. 
This year, also the group was concerned with matters 
affecting their living conditions such as inadequate police 
protection. They had success in their attempt to obtain 
more police protection and developed a real interest in 
social action. They were referred to the on-going community 
organization of the Federation and were invited to part-
icipate in the overall neighborhood association. 
As time went on, the members realized the present 
arrangement of meeting in apartments was not practical and 
increasingly voiced a desire for a me eting place of their 
o~m in the project. It was also evident that the program 
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might reach more people and provide better service if it 
were located in the project. Both the staff of the 
Federation .and the manager of the project were concerned 
about this, and in March of 1958 Mr. Hutchinson offered 
to have the laundry room in the basement of the building 
at 617 Harrison Avenue converted for use as a recreational 
facility. The management offices are located in the 
building, and the majority of the older residents in the 
project live here. 
This was done, and the present agreement was worked 
out at this time between the two sponsoring a gencies. 
The program in the project is sponsored jointly by the 
Housing Project management and the then Federation of 
South End Settlements. As such it is a cooperative eff ort 
involving both public and private agencies. 
In order to meet current social needs, private and pub-
lic agencies need to learn to work together in this way. 
Fern Colborn spoke to this issue in a discussion paper on 
basic considerations in community planning and services 
in housing developments for older people and made the 
following pertinent observation: 
Each time that a program is started, there are 
a great many growing pains gone through by each 
side in the process of learning to work together. 
There is a need to have full understanding of 
the limitations under which a private agency op-
erates, and the limitations under which the public 
agency operates. If each other's limitations 
can be recognized and each side is willing to go 
as far as possible and be as flexible as possible 
within the limitations of its function, this 
problem could be solved. 3 
3Fern Colborn, Paper presented at a Workshop on 
Housing the Elderly given at the National Committee on 
the Aging. Lake Mohawk, June 1960. Mimeographed. 
43 
!. 
II 
I 
I 
II 
The agreement arrived at at this time by the Project 
management and the Federation spelled out clearly the areas 
of responsibility each agency could and would assume. 4 
The project management was to provide the room and the 
maintenance, and the Federation was to staff the program. 
Furnishing and equipment was obtained through donations 
of members, residents, and community groups. 
The room opened in October, 1959 and was originally 
open Monday and Wednesday from 10:00 a.m. to 4: 00 p.m. 
As the r oom was used little in the morning hours, this was 
discontinued and the recrea t ion room is now open from 2: 00 
to 4: 00 p .m. Monday and Wednesday afternoons. 
Goals and Objectives 
These are clearly stated in the following excerpt from 
a paper prepared by the director for presentation at a 
conference wor kshop. 
The goals and objectives in providing this ser-
vice were: to of'fer opportunities for social con-
tacts for the older residents physically unable 
to par t icipate in existing recreational programs 
in the community; to offer all residents a meet-
ing place within the project where they could en-
gage in the kind of program to meet their needs 
within the limits of the facility and resources; 
to create a warm climate and atmosphere and est-
ablish the kind of relationship which would en-
able the older residents to seek help from the 
staff when needed; and to uncover areas of pro-
blems facing these older people and extend the 
kind to help nee ded to solve them. 4 
4s ee Copy of Agreement, Appendix , G. 
5Fannie Allen, Services to Older Residents in a 
Housing Project. Paper prepared for the Fort y-first Con-
ference of t he National Federation of Settlements. 1960 
Mimeographed. 
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Services Provided 
There are 507 dwelling units in the project, 147 of 
which are occupied by older adults. There are 183 residents 
sixty years of age or older in the project, approximately 
fifty of whom have used the recreation room. 
The recreation room program is a twice weekly drop-in 
lounge open to all older residents. This is a loosely struc- 1 
tured, informal program which allows for programs or activ-
ities of the members' choice. Activities have included 
Bingo, knitting, reading, and just plain ttsocializing". 
Approximately once a month special programs or parties 
are held which are planned by the members with the help of 
the worker. 
This program gives older residents an opportunity to 
get out and see other people and participate in activities 
with a group which they did not have before. Such a pro-
gram by itself, however, is not going to reach many of the 
lonely, isolated people who most need such a program. 
Realizing that the provision of a recreation room pro-
: gram alone would _not meet the needs of t he older residents, 
home visiting has been an integral part of the service; 
reaching individuals who may QU? ;.rrraty .not :use the recreation 
room. 
Home visits are made by staff members to as many older 
residents as possible in order to acquaint them with the 
program and services offered. Several people unable to 
come down to the recreation room have been helped through 
the counseling and. referral services. 
It would be erroneous to assume ·that all of the 183 
older residents in the project need the services of this 
program. Many are physically well, socially adequate 
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people who have an established way of life tha t is satis-
factory to them. Many others, however, are physically 
limited or socia lly handica pped and could benefit from 
t h e services of this program. 
One of t he goals of the home visiting aspect of the 
over-all program is to determine insofar as possible which 
residents need t he services of this or other agencies so 
tha t their needs may be met. 
In eva luating this service ••• the agency and the 
management of the Housing project feel tha t it 
is a sound approach, and has shown positive de-
velopments. The Housing Manager felt strongly . 
about _its accomplishments in improving mental 
attitudes of the residents. Trivial complaints 
have been minimized by individuals who have 
found companionship arid made new friends through 
the program. The knowledge tha t the Recreation 
Room exists indicating an interest and concern 
for the social welfare of these residents has 
been satisfying to many, including those who 
have not yet been able to move into the recrea-
tion program. The counseling and referral ser-
vices have met individual needs in different 
ways ••• 6 
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CHAPi'ER VIII 
FU·W .fUJ; PHOGRlUVI PLANS 
The settlement movement has tradi·!;ionally been concerned 
with the future as well as the present. Programs are con-
stantly being evaluat;ed to assess their effectiveness. 
Agency Board and staff members conduct surveys and studies 
to determine current needs, forecast future needs, and to 
devise new and better ways of meeting these needs. 
The staff and Advisory Commit·tee of the Older Adult Pro-
gram have long been concerned ·~vi th the need for more case-
work or counseling services. As they began to study the 
community situation and factual material they found tha t 
in this area, as in others, there was a lack of understand-
ing of the need for counseling services for the aged, that 
few older people go to family agencies for help, and tha t 
existing resources are not used effectively because of a 
lack of knowledge on the part of many older adults that 
these services exist. 
"The anonymity of the rooming house district" serves to 
further isolate the. a ged person, and police and agency files 
are full of cases of older adults who died of starvation or 
disease alone in a small room. Often their deaths were not 
discovered for days because these people had no connect-
ion with others. 
These are t;he dramatic stories which point up the pro-
blem, but for every such tragic ending there are many more 
tragic "continuings" -- isola·t;ed elderly people who live 
from day to day in sub-standard housing, often in need of' 
basic necessities, and with little or no contact with other 
human beings. 
There are many older people in the area physically and 
socially adequate vn~o neither want or need services, others 
have the services they need; there is, however, considerable 
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evidence that for many older people in the area services 
are inadequate or are not reaching many who need them. 
The Advisory Committee for the Older Adult Program, 
after studying present agency services and community need, 
felt that the present service should be extended into t;he 
community in order to provide a counseling, guidance, and 
referral service to those who could use it. 1 
In the words of the program director at a recent staff 
meeting, there is a need for much more aggressive social 
work with older people because vve know we do not reach 
many older people who are in need of service. 
The Committee felt that the experience accumulated by 
the United South End Settlements in fifteen years of spe-
cialized work with older people would provide a sound 
basis on which to develope an extension service. 
As a result, a proposal was drawn up to secure 
additional staff to inaugurate an extension 
service to older people with the following 
important aims: 
1. Seek out older people who could use help, 
making referrals as needed. 
2. Determine ways of getting services to 
these people through imaginative use of 
our own and community resources. This 
might lead to self-help efforts, involv-
ment of neighbors in friendly visiting 
programs, and similar activities. 
3. Recommend and find ways to impliment 
social welfare services not yet avail-
able to this community. 2 
1Fannie Allen, "Planning Services with an for Older 
People," mimeographed paper prepared for the Forty-first 
National Conference of the National Federation of Settle-
ments, 1960. 
2Ibid. 
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This proposal for an extension worker has been ac-
cepted by the Board .of Directors and hopefully, funds 
and staff available , this service will be inaugurated in 
the near future. 
Another area of service to older adults presently 
under consideration, but not for immediate action, is 
the possibility of summer camping for older adults ; both 
regular residential camping and day camp. The summer bus 
trips might well serve as the basis for some experimen-
tation with day camping. 
Finally , if more staff time could be made available . 
either through additional staff or field work students, 
present group work and individual services in the on-
going day center program would be expanded. 
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CHAPTER IX 
EVALUA'fiON 
Evaluation of any program can be effective only when 
the nature of the program is clearly defined,- the needs of 
the group served and the group composition are considered, 
and the basis or criteria for evaluation are spelled out. 
The present program for older adults offered by the 
United South End Settlements is a multi-faceted social ser-
vice program;· which utilizes recreational activities ,group 
work when app opriate, and individual s ervices to meet the 
needs of the members. The program is not primarily recrea-
tional, group work or casework, but is a combination of all 
methods. The method used in any given instance is determined 
by the needs of the individuals concerned and the staff 
available. · 
The members of the program are not, as has been dis-
cussed earlier, a homogeneo~ group. Individual differences 
in personality, experience, education, and interests pro-
duce an equally diverse range of needs and problems. 
For the purposes of this evaluation the members of the 
program are considered to fall into one of three general 
categories or groups. The first category includes those 
members who are physica~ly and socially adequate and are 
able to use the agency and · com.m.unity services to satisfy 
their needs without the intervention of a worker. 
The second category includes those people who are less 
adequate and need some help to enable them to utilize the 
services offered but once involved are able to sustain 
their ·participation or involvement with little or no support 
from .the worker. 
The third category includes those individuals whose 
problems are more severe and who need a great deal of help 
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and, in some instances, sustained supportive relationships 
in order to utilize the services available. Obviously each 
category or group re quires a different approach and vary-
ing de grees of direct service. 
The social and emotional needs of all the members for 
status, a sense of self-worth, and self-realization are 
identical. The difference is of degree not kind, and the 
ability of the individual to satisfy ·these needs in deter- . 
mined by his particular personality structure and strength. 
The general group and recreational activities offered 
by the program provide opportunities for the socially self'-
sufficient members .to achieve the reali~ation of t he ir in-
dividual goals. 
Group work is used to help those people less able to 
function effectively to achieve gratification of their 
needs. Through the use of group work skills and techniques 
the group situation is used to enable these members to ex-
perience more satisfying group and inter-personal relation-
ships. Work with individuals _is an integral part of the 
group work method. 
The criteria for evaluation of the program are the 
effectiveness of the program in meeting the social and 
emotional needs of older adults, and how the program meas-
ures up to professional standards for service. 
All aspects of the agency program for older adults 
are included in the evaluation which is based on the atti-
tude s of older adults to the service as determined by use 
of a questionnaire and personal interview with a sample 
group of thirty-one people; and staff ~nd professional 
opinions obtained through personal interviews with the pro-
gram director , the executive director of the agency , and 
a member of the advisory committee. 
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Be cause the members' evaluation is in terms of their 
attitudes toward the service and not in terms of profess-
ional standards or methods , this material will be presented 
separately. 
Members' Evaluat ion 
The total number of individuals served by the program 
is approximately 300 . The sample group constitutes 10% of 
this number. There were eleven men and t wenty women in the 
group, twenty-five from the day center program and six from 
the project. The median age was 73.1. The extent of parti-
cipat ion in the program ranges from individuals who do not 
u se the program a t all, through those who use it daily ; and 
their roles r ange from pass ive to very active. 1 
The fact that the information was collected during a 
personal interview by a staff pers on may have influenced 
the responses somewhat and this should be taken into con-
sideration. 
When asked if the present program was satisfactory, 
twenty-four replied in the affirmative, three in the nega-
tive , and four did not respond because they were not active 
in the program, primarily because of poor health. 
Of the twenty-seven individuals who replied to this 
question , eighteen recommended no changes whatsoever and 
indicated they thought ·lJhe program was "fine just as it is~' 
Nine others recommended some changes. Six individuals 
recommended changes in program. SD{ recommended more varied 
activities and three thought the agency should be open 
___________ , _ _ 
1see Appendix J for complete presentation of the 
findings . 
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nights and/or weekends. 2 Two people recommended changes in 
staff. One person felt there should be less supervision of 
the program by staff and the other person felt there should 
be more staff. 
When asked about their use of counseling and personal 
services, an interesting pattern of response developed. 
When asked if they had ever needed help or advice about a 
personal problem since they had been coming to the agency, 
t wenty said no and only six replied in the affirmative. 
Many of those who responded negatively to this question 
were known by the staff person conducting the interview to 
have had problems. 
The negative response may have been determined by the 
influence of earlier conditioning. These people are the 
products of the "rugged individual" era _of our society 
when everyone was expected to cope with his own problems 
and the inability to do so was considered a disgrace. 
Of the twenty-six respondents it is interesting that 
ten of them said they had consulted the staff for help or 
advice at some time. This includes the six who said they 
had had a problem and four of those who said they had not 
needed help or advice. All of those people who had con-
sulted staff fe l t they had. received the help or advice they 
needed. 
When asked if they knew they could consult staff for 
help or advice, eighteen said yes and eight said no. Most 
2The agency is not open nights, weekends, or holi-
days because the goal of the agency is to enable the indi-
vidual to participate in program and utilize other community 
resources also, not to foster dependency. The agency was 
open evenings at one time but this was discontinued because 
the facilities were not used enough to warrant this and the 
members agreed that regular evening hours should be dis-
continued. 
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of those who replied in the negative said they were glad to 
know they could do this and five of them on the spot asked 
the staff person for help or advice with minor personal 
problems. 
The number served by the project program is approxi-
mately sixty. Six people, or 10% of the number served, were 
included in the sample. 
Of these, all six knew of the program although only one 
person used the services of the program regularly. Two 
people used the recreation room occasionally and three 
people did not use the services of this program at all. 
The three people who used the recreation room felt the 
program was satisfactory and all six people interviewed 
thought the hours wer~ good. 
The three people who did not use the service gave poor 
health as the main reason. For two of the three who part-
icipated in the program it was their first experience in 
such a group. 
~ Conclusions 
On the basis of the data collected, the writer has drawn 
the following conclusions: 
Allowing · for the influence of data being collected by 
a staff member, it would still appear that the present 
over-all program is satisfactory to most of the members. 
While it should be remembered that it is possible dis-
satisfied people might have dropped out entirely and not be I 
represented in this group, _thos e changes which were recommendii 
ed were, for the most part, minor and did not indicate a basic 
dissatisfaction with program. 
It would appear on the basis of tbe findings in this 
small sample group that a significant percentage of the 
membership may not be aware of the availability of counsel-
ing and guidance services. 
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Professional Evaluation 
The director of the Older Adult Program, Miss Fannie 
Allen, Mr. Charles Liddell, executive director of the agency, 
and Mr. Louis Lo\~' member of the Advisory committee and 
faculty member of the Bos t on University School of Social 
\Vork; were interviewed by the . .autl::H~r. 
Each person interviewed was asked how effective he 
thought the present program was . The answers fell into 
three specific areas: effectiveness in terms of numbers 
served, program, and individual services. 
Numbers served: In terms of numbers served, Mr . Lowy felt 
the program nserves too limited a number in terms of the 
population of the area who are potential users•" This was 
consistent with the agency 's opinion.3 
Taking the South End as a whole, the agency is ser-
ving a very small number. Of the almost 8 , 000 older adults 
in the area, United South End Settlements is serving less 
than 5%. 4 
The director of the program, the only full-time staff 
person, qualified this by pointing out that realistically 
the agency is serving as many older people as it is possi-
ble to serve effectively when the presen·t staff limita-
tions are considered. 
3rt should be noted at this point that this agency 
is not the only one offering this sort of service to old-
er adults in this area . The Salvation Army Day Center, 
Ellis Memorial, Wells Memorial and several other agencies 
also serve this age group . · 
4The addition of an extension worker to the staff 
would probably make a significant differences in these 
figures. 
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~ Program: All those interviewed felt there were some weak-
nesses inherent in the present program. Mr. Lowy felt that 
while ''recreationally the program is doing a certain job' 
there are limitations inherent in the program. It is pri-
marily recrea t ional with a little group work sprinkled in." 
The director recognizes the limitations of the pre-
~1 sent program in terms of providing more qualitative service 
to groups and individuals a nd feels strongly the need for 
the additional services of a trained group worker on the 
staff. 
The addition of a second trained worker to the staff 
would enable the service to meet the needs of more people 
through the small group approach and the application of 
lj group work methods as well through more individual service. 
Both Mr. LoWy and Miss Allen felt the program did not 
off er suf ficient opportunity for the members to be involved 
in community activities. Miss Allen felt there was not 
enough inter-group activi~ and community participation. 
The members are not involved in the neighborhood community 
organizations and neighborhood groups to the extent they 
might be. These older people have a vital interest in the 
community and many of them could make useful contributions 
to these groups, but the neighborhood groups tend to exclude 
them. Helping some of these older people move into these 
groups would enable them to participate and be a part of 
commu~ity activity at their own level. 
Individual Services: Here too there was felt to be some in-
adequacy in the program. In the area of counseling and 
guidance the effectiveness of the program was considered 
only nfair" by t;he agency. This was based not on the qual-
ity of t he service currently being offered but on the ex-
tent to which it was able to meet the needs. 
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Mr. Lowy felt major resources for information ser-
1
1 vices the people need were lacking and that there was a .need 
for more counseling, information, and referral services. 
The director of the program feels service is offered 
to present members. However, requests made by individuals 
or agencies in the wider community many times have to be 
turned down because of insufficient staff time. These re-
quests seem to indicate a basic need for counseling ser-
vices for older people. 
Conclusions 
There was general agreement that the present program 
was not as effective as it might be in that the number of 
individuals served was small in terms of the potential. 
There was some feeling that the program was primarily 
recreational and a need was felt for more group work. A 
specific lack was noted in ·the area of inter-group and com-
munity activities. 
II There was general agreement that the limitation time-
wise of present staff was a definite factor in determining 
program. As Mr . Lowy pointed out, "Program cannot be more 
effective than the limited resources of staff and time a-
vailable." 
Criteria Used in Summary Evaluation 
Taking into consideration agency goals, basic social 
and emotional needs of older adults, and generic princi-
ples of the social work profession, the author selected 
~~ the following criteria to be used in the summary evaluation 
of the present program: 
I 1. Its effectiveness in meeting the needs of older adults for: 
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a. a social role in which to function. 
b. an opportunity to make useful contributions and 
be of service to others. 
c. an opportunity to :participate at different levels 
according to individual capacities. 
d. an opportunity to achieve :personal growth and 
self-fulfillment. 
2. How does the :present :program measure u:p to profess-
ional standards for service? 
Summary Evaluation 
In terms of the effectiveness of the :program in meet-
ing certain basic needs of the members the author believes 
the f ollowing comments are valid. 
Social Role: Each member has a role in the group, and the 
nature of this role is mainly determined by the individual's 
own choice. Role change is :possible, and because of the 
nature of the :program itself and staff support, an individu-
al can move from one role to another without too much diff-
iculty. For many of the members, this is the one :place 
they "belongn and feel :personally significant. 
Opportunity to Contribute: Built into the :program are op-
portunities for members to contribute to the group at all 
levels, from occasional individual contribution through on-
going service t o t he group by means of committee member-
ship. Opportunities for contributions to the wider commu-
nity are not as :prevalent as opportunities to contribute 
I to the group. 
II 
Opportunity for Participation at all Levels: The :program 
1
.
1 
does offer opportunities for members to :participate as 
individuals, , in small groups, and in general social and 
II 
recreational :programs for all members; and allows for both 
[ active and passive participation. 
I 
!I 
Personal Growth and Self-fulfillment: .Through the use of 
program _activities, group work methods, and work with indi-
viduals, the members are encouraged and helped to reali ze 
their potentials . 
Considering the program in terms of professional soc-
ial work standards for service, the stated goals and ob-
jectives of the agency f or this program are consistent with 
social work principles and values. 
The limitations of professional staff time do not allow 
for group work with all groups, but the supervision of the 
non-social work staff by social workers helps to ensure that 
the work with groups and individuals is consistent with 
agency goals and professional standards. 
While much of the program is primarily recreational 
in nature and much of the direct leadership of groups and 
~ 11 activities is done by non-social work personnel it should 
be remembered that not all of the members need such pro-
fessional service. The philosophy, method, and approach 
of this program is professional in every respect. 
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.1891-1924 
1926-1929 
1929-1938 
1939-1945 
1945-1949 
1949-1952 
1952-1957 
1957 -
APPENDIX A SOUTH END HOUSE 
List of Head Workers 
Robert A. Woods 
Albert J. Kennedy 
Albert Stoneman 
Richard Winslow 
Thomas Turley 
(acting head worker during war) 
Charles Erns t 
John Kingman 
Charles Liddell 
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1884 
1891 . 
1892 
1895 
1899 
1901 
1903 
1907 
1927 
1932 
1945 
1950 
1953 
1954 
1959 
APPENDIX B 
· CHRONOLOGY 
South End House 
Toynbee Hall established in London 
The As so cia tion was formed at; the call of Dr. W. J. 
Tucker, who wa s chosen chairmen. Robert A. Woods 
named Head of the House. 
House taken a t 6 Rollins Street and fir st called 
Andover House. First settlement in Boston. 
Name of House changed to South End House. 
South End Social Union is formed by ten local cent-
ers for philanthro pic work, f or purposes of conf-
erence and concerted action. 
House moves from 6 Rollins Street to 20 Union Park. 
* South Bay Union opened . 
Boston Social Union organized. 
48 Rutland Street Center acquir ed. * 
South End Planning Council organized. 
Program for Older Adults opened a t 48 Rutland Street 
Federation of settlements in the area into Feder-
ation of Sout h End Settlements.** 
Programs f or Older Adults of South End House and 
Ellis Memorial combined and relocated at 20 Union 
Park. 
Withdrawal of Ellis Memorial from Federation. 
Union of federated agencies into United South End 
Settlements. 
* Separate buildings under the admin:Ls tration of South End 
House. 
**South End Hous e (including 48 Rutland Street and South 
Bay Union), Ellis Memori al, Lincoln House, Children's 
Art Centre, Harriet Tubman House, and Hale House. Hale 
House ha s since been demolished. 
* 
* 
1945-1949 
1949-1951 
1951-1952 
1952-1953 
1953-1954 
1954-1957 
1957 -
APPENDIX C-PROGRAlVI DIJ:<.ECTORS 
Older Adult Progra~ 
Emily Drew 
Rebecca Griest 
Dorothy Tuttle 
Constance Eldred 
Chandler Sharp 
Mary El-Dab 
Fannie Allen 
*Records are not too clear for this period. 
Several people are mentioned as connected 
with this program and especially for the 
year 1953-1954 several people are referred 
to as "the director". The names given above 
are those of the people most often referred 
to as ·t;he director and whose responsibilities 
seem to have been for the administration 
and direction of the program. 
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Club for Older Persons 
South End House Feature 
By Laura ~addock 
. Staff Writer ot Tlze Cltrist!an Science Monitor 
Oider people in need of friend- selves much of the burden of 
ship, companionship, and recrea- leadership and activity. 
tion are not forgotten. in Boston. ~here is a men's supper club 
South End House, which was al- which meets one evening a week 
most the first settlement house in and i& one of the most popular of 
the United States, has led the way all the features of the group. 
in this field of social service, and Each man pays 40 cents into the 
its club for older folk is soon to treasury and for this he gets a 
observe its second anniversary. good meal with plenty of meat 
Between 45 and 70 people come and potatoes and vegetables and 
there daily from 1 :30 to 5 in the a dessert. 
afternoon, to talk with each other, One of the women who is a good 
play games, or · learn a number cook and likes to make herself 
of .useful ' handcrafts . . Their ages, useful, contributes her servi~es to 
aceOiilting tb Mrs. Emily C. Drew, help get the supper readY., ·r,ast 
the dltec1Vt'· range from 56 to 95 . :veek, l'yirs. Drew saidJ a man who 
All of fi!se older people, says Is a retired baker maae more than 
~s. Drtlf, are without relatives 100 baking-powder biscuits for the · 
to take care of them. They have suppe~. . • · 
b~n liv:ing in rooming houses in Durmg the first week in 'De-
the vicinity on the meager allot- c.ember· there will be an exhibi-
ments of Old Age Pensions. tlon and sale of the things the 
Chance to Be Useful memb~rs hav:e made. ~ne man 
The club gives them a chance who. ls particularly skillfUl at 
to be useful again, to meet other makmg hooked ru%s, however, 
people with similar interests, and does not have to W~lt for the sale 
to spend their afternoons in an to make some Chnstmas money. 
atmosphere that is friendly and ~e already has m?re demands for 
cheery and the absolute opposite hls rugs and cha1r-seats than he 
f th l l . 1 t' . h. h can fill o e one y 1so a 1on m w 1c · Ther' i a 11 l'b h ' h 
they were forced to remain before e s sm.a 1 rary w n:: 
the club came into existence. Mrs. Dr~w says lS extremely busy 
. and wh1ch currently needs more 
!iow 1t ~11 came; about, Mr~. books. "These . people read very 
Drew descnbed today. Two yea~s swiftly" she explains "a d •t 
ago a ~man gr?UP of leaders m doesn~' take them lo~g ~ . glo 
the soc1al service field met ~nd through a book. We'd be so grate-discuss.~ the need of some kmd ful for any discarded books any-
of facihty to take care of the one would lik to d u , 
needs· of older people. e sen s. 
Thomas J. Turley head of Gave Sum of Money 
South End House offe~·ed the use Last summer a friend of the 
of a room in th~ building at 48 clu? ga:re ~ sum of mo~ey with 
Rutland Street, and Mrs. Drew wh1ch p1cmcs and excurs10ns into 
was immediately hired to take the country were a'ranged. 
charge ·Qt the project and work out Groups of the older people went 
details. . · to Salem Willows, Houghton's 
· She 'patterned the work, she Pond, City Point, an,d once to 
iays,· on that being done at the Nantask.et on the boat. . 
Hodson ·Center in the Bronx New Occas10nally, the club lmows a 
York. Four people came .. t~ the touch .of romance, as· last year 
clUb the day it opened, but the whe!J. It held a: wedding ~d r~­
next day they brought four others cephon for two members In the1r 
with them. Before long the room 70's. "You couldn't .have asked 
was so overcrowded that in Mrs. for a nicer reception," :Mrs. Drew 
Drew's words, "We were literally said, "and we tqok a collection 
having to climb over each other." I and bought them a table lamp for 
· Three Rooms in Use a pr~seJ?-t." 
Now there are three rooms in . Th1s 1s a Red Feather agency, 
use, one of them devoted entirely member . of. the ·Greater . Boston 
to crafts such ·as rug-hooking, Commumty Fund. I.f the Fund 
textile weaving, and knitting and goes over the top this year per-
sewing; another to games and haps the cl~b can e:rp~nd. The 
general recreation. club needs k1tchen facllrties-they 
Free refreshments are served used to have weekly supppers for 
every afternoon . . Once a week I everyone, men and women alike, 
there is a free movie show. and but as numbers grew, the suppers 
once a month a party with ice had to be abandoned. 
cream and cake. Mrs. Drew would like to run a 
During the earning winter the luncheon canteen where the mem-
1 club· will also be open· three nights bers could purchase nourishipg 
li week. - light meals at a low ·price •. 'Many 
· All ~$ .a~bitious' and busy of the members have to liVe'. on $9 
. pPOgram reqiftres tne'work of· Mrs. ·a week and yet they live .in fur-
Drew and Mrs. Ethel Thornton, a · nished rooms that -provide no 
skilled crafts teac)ler. The older cooking facilities. Mrs. Drew 
people are so self.:.reliant and ca- would like to give them one meal 
""'hlo tJ. .. t -+hov t .. ~ .. nnnn t.bem- a dav at low cost. 
South 
End 
House 
UNITED SOUTH END SETTLEMENTS 
nay Center for Older Adults 
20 Union · Park, Boston 18, M a s s 
P R 0 G.R~ M 0 r ACT IV I 'T I E· s 
South 
End 
House 
. . . ;JANUARY 1961 , 
OPEN PAlLY MONDAY ~HROUGH FRIDAY •••• l0:30 A~M. to 6:00P.M. 
LOUNGE: Te1evision, d&ily papers ;· ,magazihes 
GAfollE ROOM:cards; checkers~ . radio, .bull sessions 
TEA TIME PAILI••···3:00 P.M. 
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House Council Meeting •.•• 3rd Friday Birthday Party ••. last Wednesday 
MONDAY 
TUl:!.S:QAX 
Movie Committee· ••.•••••••••••• • •· .1:00 P.M. 
1st Monday Mrs~ B1acktin 
TRAVEL Al.'J D EDUCAT IO:NAk MQVIES ....••.•••.•••• 2:00 P .M. 
Committee Meetings 
Friendly V.isiting and Sick •• 2ndTuesday 
Executive Commdttee of House 
Council •.•••••• Tuesday before 3rd Friday 
Miss Allen 1: 00 P.M. 
TOY SEWING GROUP - "SERVICBS TO OTHERS1' •••••• 2:00 P.M. 
Mrs. Philbrick 
~vEDNESDAY MEN'S CLUB •••••..•.•.•.•••••••••••••••.•••••• 10:30 A.M. 
Mr. Myles 
Birthday Committee ••••••.••..•••••• 3:30 P.M. 
1st and 3rd Wednesday Miss Allen 
Tea Committee .•••••••••••...••••••• l:OO P.M. 
2nd Wednesday Miss Williams 
FOLK! SQUARE & SOCIAL DANCING •.•••••••.••.••• 2:00 P.M. 
Mrs. TenEyck 
Mrs. Nordlund 
THURSDAY ARTS AND CRAFTS •.••.•...•••••.•••.•••••••••.• 1:30 P.M. 
FRIDAY 
Mrs. Blaisdell 
COMMUNITY SINGING ..•.•...•••...•••••••••••••. 2:00 P.M. 
Mrs. Apostle 
WHIST • ••..•••••••••••.•.•.....•.•••••.•••••.• 3: 30 P.M. 
Miss Williams 
Special Events Committee •••••••••.• 3:30 P.M. 
Mrs. Taylor 
SPECIAL EThNTS ••.••..•••••••••••.•••••••••.•• 2:00 P.M. 
Mrs. Taylor 
Musicals, Parties, a Variety of Entertainment 
·~ ... 
Guests are cordially invited to Friday Activities 
News Bulletin •••• Tri-Monthly Publication 
Miss Fannie L. Allen 
Director 
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Editorial 
' Among the subjects discussed I~ at the recent Conference for 
that the program be made a year 
round one to meet the ~eeds of 
the old folks. I also suggested 
that a club house for the sole 
·,,\ j the Aging held in · Vv ashington 
::\ in January, were Housing and Recre-
0 ational facilities. 
use of the elderly be constructed 
where they could meet, read, play 
games, or just spend a quiet 
evening in the company of friends. 
At the close of the meeting I 
spoke further with a representa-
tive of the city government who 
was present. He said that the 
erection of such a buildiqg was 
entirely possible and feasible. 
:\: Of these housing is of parti-
.;' cular importance to those who live 
: ,' n the South End. Far too many of 
-' 1 bur older citizens in this district 
1'
1
' re living in sub-standard dwell-
ngs. It is self-evident that pub-
; ic housing will not be sufficient 
I 
o cope with this condition. We o 
olks are altogether too numerous 
or that, and other means of provid-
ng suitable living quarters must ~ 
e found. ~ 
The Urban Renewal program, ad- ~ 
nistered by Mr. Logue will help 
aterially by eliminating the sub-
tandard buildings and improving 
thers. But this is riot all. We 
ld folks should do something for 
urselves. The question is: how? 
Well, we can form a group or a 
umber of groups to work with socim 
nd civic agencies (churches, plan-
ing boards' neighborhood as socia-
ions, etc) in order to obtain bet- . 
er living conditions. We just csdt 
it back and hope for the best. 
It is said that hope springs 
eternal in the human breast. It 
appears that the old people will 
be remembered in the construction 
plans according to recent press 
releases. 
In Memorian 
It is with regret that we 
announce the death, in February, 
of Harrison Boone. 
Mr. Boone's warm kindly pre-· 
· aence is missed by the members at 
large. He had qualities that were 
distinctive and will make his 
memory live on. He had among other 
As for the recreational facili characteristics, a fresh youthful 
ies it was my privilege to attend . appearance, which, when he entered 
meetin~ sponsored by the South En , a room, reflected his out-going 
lanning Council at which time seve- · attitude toward life. We are 
al blue prints of proposed constru- . grateful for having known him. 
ion on the site of the Girls' High Beatrice Williams 
chool were exhibited. I proposed Staff 
C~.--.... _.,....-~_j~ ·_.o~~ 
2 
News of Members 
Martha Daly s~nds word that she is ·! Dora Munroe and Louis Kimball w.ri te 
enjoying her new residence in Sout~ from Miami Beach, Florida that -
Boston. · . · . . J "This is a vacation dreamt about 
· 1 for a long time, but here it is. 
Christine Bartz keeps in touch wit~ There are a lot of first things 
the members. She has been confine~ never seen before. We saw sugar 
due to the bad weather. cane growing, coconut trees, shrimp 
. boats and a flock of pelicans. 
Fred and Ruth Gustafson donated a 1 Last night we went to a wonderful 
Webster's New Twentieth Century . concert. We will soon be on our 
Dictionary of the English Language way back and will see you. 11 
unabridged, to the Day Center. It 
is a beautiful edition for all to Anna Kolesnick has been released 
use. . I from Boston City Hospital and is 
· home. The members are happy to 
Martha Horrigan is resting and _ co_ n-1 hear that she is me11ding quickly. 
valescing at home. 
.Johnnie Perry is up and.-. out again 
after a period of illness. 
1 Ralph Vialle confined during the 
1 bad weather teleRhones that he 
1 ~s ses the "club' and hopes to re.;. 
1 turn when the snows disappear • . 
Aurelia Jordan represents older 
1 
. . . 
residents in reporting to the new · Antonio DiTrani moved to Brockton 
publication, News BU:lletiri of the after the PliSSing o:f his · wife, 
South End Housing Project, released Lydia DiTrani. He visited the cent(r 
by the Community Services Center. .
1 
recently and said that he has joined 
a Go.lden Age Club in Brockton where 
Agnes Laffan l;las returned . to activej he is finding friendly companionship. 
participation in the Center Program · 
Her hours at the Mass Memorial Hos- Ceclia Jodrie has written cards 
pi tal have been changed making this from Florida to many of tpe m~bers. 
possible. !She says _she -is having a grant time. 
Virginia Munafo has moved ·.to tne 1 Martha Glover departed Boston re-
Roxbury area, but still k_eeps her l cently for her annual trip to 
membership and frequents the 1 Florida. The Tea Committee misses 
Center as usual. 1 her. · 
Ethel and William Riley have not 
been out this year .due to Mrs. 
Riley's health. · He reports that 
she is feeling better 
Mary Arnold and CharJ,e s Romant, 
former members are welcom· e d back 
to the Center. 
I 
· Delia and· Raymond Deon, new members ! to the · Center . this · year-, have moved 
! to Somerville. They plan to still j participate in tre program,however. 
I . 
I Arth~ Forsythe is recovering at 
Josephine Lathrope we hear 
ing along ni·cely after her 
this Fall. 
I home aft·er a spell at the Mass Mem-
1 <?rial Hospital. We wish him ·a speedy 
.. 
1 
rec ovary. · .. 
is com- · 
acci.dentj Sonja Dregger writes from Quoddy 
· .• 1 Village, .Maine that she has arri vErl 
: there from California where she 
· I visited relatives and had a wonder-
! ful stay. 
Welcome to ~ew Members 
Mary Dutl,4:_ 
Mary A.1,~xdackis 
.Ora Herrick 
. George ~ewell 
I 
National and Local 
The White House Conference on Agin 
and Aged was held in January in 
Washington, D.c. Some of the rec 
mendations made by the delegates 
have been printed in the .Mass. 
Council on Aging monthly bulletin. 
~xcerpts have been mimeographed 
for you. Please pick up your copy 
from office. 
Boston Urban Renewal and Redevelop 
ment plans are underway under the 
administration of Mr. Edward Lo ue 
Keep informed through tne news-
papers, radio and television, of 
the changes.to take_ place in Bo&D~j 
and your ne~ghborhood. · ·· . 
of Interest To 67 
Play Ground for All Ages to be BWlt 
in South End in April 
Construction will begin on the 
site of abandoned Girls 1 High School 
at Pembroke and West Newton Streets. 
A small building will be included 
i'or office of superintendent, m d 
committee meetings and a small 
}f.itchen. 
An overhanging roof will provide 
shelter from the sun and protection 
from the rain. A special area for 
the old folks will have tables for 
chess! checkers and a horseshoe 
ring. 11 
Annual 60 Plus Hobby Show will be 
held on May · 5th at the Horticul-
tural Hall according to Miss Lois 
Eddy of Community Recreation Ser-
vices of Boston. Individuals as 
well as group exhibits will be con-
sidered for display. The Toy Sew-
Frank Harris, reporter for the Globe, 
writes each Sunday a feature ar-
ticle called the Senior Set. He 
not only covers current issues of 
interest to older people, but has 
a question and answer corner. 
Televisibon Debut for members -
Through arrangements made by Miss 
Jay Veevers with Station WHDH, the 
members were delighted to see the~ 
selves on television participating 
in a variety of activities at the 
Center. Mr. Nat Connelly of the 
TV staff visited the Center when 
the film was made and has agreed 
to let us borrow it to show to 
members .who missed the program. 
!1 ing and Arts & · Crafts Groups will 
represent "20 Union Park." 
Housing Development for Elderly 
under construction at Seaver 
Street and Elm Hill Avenue. This 
is one of several to be built 
by Boston Housing Authority 
throughout the City. 
The News Bulletin is a Tri-
Monthly Publication 
Editorial Staff ••• Herbert Healy 
Bessie Loveland 
David Bonne 
~ Jane Jewell 
Director ••••• Fannie L. Allen 
Cinerama 
Seven Wonders of the World appear-
ing at Boston Theatre now. Special 
tickets for Senior Citizen Groups 
of 25 people or more at the price 
of 90¢ each on Wednesdays. 
Also week of April 17th except 
Holiday on 19th. . 
If interested sign sheet posted 
Emerson College, School of Drama, 
invites members to a rehearsal of 
the delightful musical "Bells Are 
Ringing 11 on Tuesday evening, 
May and at 7:00 p.m. Thanks to 
Mrs. Charity Smith for the invita-
tion. Keep this date in mind for 
an exciting eveningt 
Special Delivery - via the Stork 
· Members will be delighted to learn 
that on Saturday February 25th, 
Mrs. Louise Apostle gave birth to 
a daughter. Our warmest congratu-
lations go· to Mrs. Apostle and her 
new daughter, coupled with the wi:h 
that good health and happiness 
at tend them both in the yeam to 
follow. 
,. 
- 4 -A Song of Love .was Written ! Members Thrilled at Ice 
· · i ··· F-ollies· Spectacular 
A young man loved music. He : 1 
·wan-ted to -make .- a career ' of it •. ':['h~ . Forty members attended .the. Ice 
nearest· he got ·wa·s _ c:I.ei_rking-· in a 1 i Follies at the Boston Garden on 
music store. The girl who loved ,· .saturday February 18th, accompaned 
him became his wife. One evening by Mrs. Irene Blacktin. _· 
the young hus'band sat at the piano I Glowing reports of the perfor-
trying to say something. Beside -!·mance have been expressed by all. 
him sat his wife reading a story. ! Sincere appreciation is extended 
"Well" she said, closing the _ book(! l to th_e management of the Bo_ston 
"that is the sweetest story ever. 1 j' Garden who made this possible. 
· Her husband smiled and _ said, "No 
dear, you are the sweetest story 1· * * * 
ever." '-Then he · snapped his fingers 
and added, 11 Told. 11 "The s.weetest I 
story ever told" w~13 _to be his s9~ · 
Whist . on Thursday Afternoons 
and he wrote it. Later a singer j Our whist party every Thursday 
came into the store looking for a • at 3:30 p.m. is wonderful and I 
song to sin.g,.. S.};le read the words ! think all enjoy- it. 
of his song_ ;.; . ... · .. 1 We usually have five tables. If 
··. · · 1 there . are _other who play, or would 
11Teil _m.e · do you love ;nie? 
1
. like to learn the game, please 
Tell . me softl'y, sweetly as . of come down to th.e game room. 
old . 1 Mis -s Williams does the punching 
Tell' me that you love me : I of the individual score cards 
For that is the ! weekly. No prizes, just for fun. 
Sweete.s·t story ever told." I' I wish someone else could punch 
. the cards so Miss Williams could 
The song . v.r_as publ_ished and the 1! play with . us sometimes •. 
young husband 1 s dream was fulfillid '·l Why not, Miss Williams?? . 
Mary Clarke 
. . ! I 
* 
Signs Along _the Wa:y;_ . 
! ~ 
! 
I 
. I 
I . 
I. 
' I· . 
B.R. 
.. 
"'# .. 
Arts and Crafts Exhibit 
* 
Sign at refrigerator case in 
market: 11 Frozen Foods. The Best 
you Ever Thaw." 
The Arts & Crafts group has 
A restaurant named "The Broken. 
Drum" - · The sign said . "The Br·clte:h 
Drum You Can't Be·at It. 11 · . -
' . . . 
been working on many interesting 
1 proj_ects this year. 
' . 
1 -They are now planning their I annual Exhibit which will be held 
I on ·April 28th, in the Robert Woods Room from 2-oo to ~-00 P.M. 
Sign on a closed dress shop ~ I ---- . 
. 
"We_ underso_ld everybody. 11 _ 
1
. The pictures and craft work of 
the group members· -will be di-splayed 
· A roadside sign; advertisin·g ; ~ . · ! and tea will be served at three 
local druggist-'s product declared- ! o'clock. There -wi-ll be n -o charge. 
_"Try our Cough Med;icine - You 1 
Can't Get Better. 11 .. , Members and their friends are 
.. - ~ cordially invited to come and see 
From a restaurant ad., in New York~ the Exhibit and enjoy the Social 
newspaper - · "Good Food Takas Time'• Hour which will follow. 
Yours Will be Ready in a Second. 11 I 
Submitted by J 
Caroline Weider • 
. I 
Mrs. Nadine Blaisdell 
I 
~ 
A Challenge ·_f'rom j'iOUr ·President 
Bert ·Reed 
"There are thousands to tell you 
it cannot be done. 
There are thousands to prophesy 
Failure. 
There are thousands to point out 
one by one, 
The dangers that wait to . assail 
you. 
But just buckle in with. a bit of 
a grin, 
Just take off your coat and go to 
it, 
5 
Boston University Art Center 
For·older People Opens 
Dr. Max Kaplan, Director of the 
Arts Center at Boston University, 
.· announces a free program of . 
l. classes in Art and Music for ·older people in the Greater Boston area. 
.,, The classes are arranged as far as 
possible in the day time. No · 
previous experience .i .s needed in 
the arts of .music except for . organ 
students and those interested in 
the orchestra. 
;.'1 
. William BicY:ford, Ruth Roberts, 
I and Ramo Turelli·· have already re-
j ·gistered in the 'program. ~ 
1 Jewell and Caroline Weider are I making plans to enroll • . If you 
; are interested see Miss Allen· or 
Just start in to sing as 
the thing 
I call Boston University : you tackle C0?-2100, Ext. 8229 
That cannot be done, and you'll do 
it." 
Good Will 
"Goodwill, like a good name, is · 
won by many acts - and lost by 
one." 
H.E.H. 
. ·::-
Candy 
* 
A Thought 
11There is a destiny ·that ·makes us 
Brothers; I None goes his way alone; 
I. All that we send into the li vas of 
. others 
Comes back into our own." 
B.L • . 
I j Tribute to the Memory of 
I Katherine Dewey 
Pure, wholesome candy is good ~ -
food, an energy food us~d univer- · Several years ago Katherine 
sally. It can say in any language I Dewe.x organized the 11 Toy Sewing 
"I love you." It dries the tears-.. . , :Groupn to make clowns, dolls and 
in the eyes of little children, animals for the children. at the 
and wreaths the faces of the aged 1
1 
Fernald School in Waverley. Al-
wi th smiles. It is a message of . though she died over three years 
love needing no spoken word, and ! ago, her work goes on with the 
an advance agent of joy in any 1 motto she gave us - "Service to 
home or country. i Others. 11 · . 
J.J. 
* * * 
Honesty 
"Honesty isn't any policy· at all; 
it's a state of mind or it isn't 
honesty." 
I 
1 As we grow older the thoughts . 
!
1 
that we are no longer needed come 
, to haunt us. But here at the South I End House we have been given an 
I opportunity to do something for 
, others. No matter what the handi-r • . . . 
~ cap there is something to do for ! everybody. Everyone is welcome to I come and help us carry on this j worthwhile service. 
68 
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Prayer for th~ Aging and. Aged New Exercise Class Every Monday 
teach me the glo~ious lesson that We have a brand new project that 
occasionally I may be mistaken •• started on Monday, February 13th in 
I the Game Room. It is not only for ~elease me i'rohi the craving to try fun but shows us old folks how easy 
to straighten out everbody's it is to limber up. Mrs. Charity 
affairs........ 1 Smith is the instructor and she 
~eep my mind free from the recital 
of endless details. Give me 
wings to get to the point ••••• 
~eep me from getting locquacious, 
· apd particularly from the fatal 
habit of thinking I must say 
something on every subject and 
every occasion~ •••• 
~eep me reasonably sweet: I do not 
want to be a "saint", some of 
them are so hard to live with •• 
Eut a sour person is one of the 
· crowning works of the devil. 
Keep me where I can extract all 
possible fun out of life; there 
are so many -fUnny things in life 
and I don't want to miss any of 
them ••••• 
I' really lmows how to get us to move. So come on out and join us on 
Monday at 3:30 in the afternoon. 
I 
Ben Reed 
~: The Globe carried a picture 
of Dr. Hugh Wylock, 106 years old 
last month, skating on the ice 
with Miss Universe of 1961. 
Success 
"No age or time of life, no posi-
tion or circumstance, has a 
monopoly on success. Any age is 
the right age to start doing." 
A Sad Experience' 
" , .. 
Make me thoughtful but not moody; I 
· helpful but not bossy. With my I After cashing her old age check, 
vast stor·e of wisdom it seems a ! one of our members purchased her 
pity not to use it all, but ~groceries at a nearby store. Find-
Thou knowest Lord, that I want ling her bag of groceries too heavy 
a few friends left at the end ••• tto carry she called a cab. Just 
" ;~ 
. Collected by 
Bessie Loveland 
* 
Sayings from "Saladan 
1~A smile is a curve that can set 
many things straight." 
'fWorry is like a rocking chai~ -
it keeps you occupied but gets 
yo~ nowhere. 11 . · · 
''one good head is-' worth more than 
·a great many hands ~u 
~'He has good judgement who relies 
not wholly on his own. n 
as she was about to step into it, 
a very tall young man grabbed her 
handbag and ran. The cab driver 
took her and her groceries home, 
but she had lost the rest of her 
money. So watch out girls! · Be 
careful and watchful! · 
l B. L. 
I 
Oldest Salesman 
... '~ . 
" 
To Ernest ·A. Washburn, we add 
· our congratulations to those of the 
Calgift Corporation of Pennsylvania. 
In their business paper, they 
salute him on his 87th birthday, ' 
adding that possibly this makes 
· him t.he oldest advertising specia- · 
li ty 'salesman in the world, still 
actively in business. 
Special Events Committee 
- 7 -
) 
i 
i 
Let's Wear a Smile 
69 
The Committee, with the help and !It 1s better to laugh than to sigh, 
cooperation of total membership haqit's better to smile than to cry, 
a very successful Bazaar on ~ Look up and not down 
January 27th. !Just banish that frown, 
There were many lovely and use- !It is easy to do if you try. 
ful articles for sale, and refres~l 
ments were served. You might be lA person who hasn't a friend, 
interested to know that after all Irs poor though he has millions to 
expenses were paid, a t50.00 1 spend, 
Trofit was turned in to the House !Just living and giving 
reasury. Makes life worth living, 
On that you can always rely. 
On Friday, February )rd, Miss 
Allen gave a very interesting ac- !Keep up your chin 
count of her recent trip to Rome, !Meet each day with a grin 
Italy, attending the InternationaliFor better times always are 
Conference of Social Workers. This 1 
was very interesting and was en- I 
joyed by all. ·. 
nigh. 
The Valentine Party on February J' ])hwas attended by many members an 
friends who enjoyed the entertain- I 
ment and the refreshments. I 
! 
St. Patrick's Day Party is being i 
planned for Friday March lOth. l 
Picture slides of activities 
taken will be shown in April. 
Watch for date. 
The Committee is seeking talent 
for coming parties and programs. 
Get in touchl 
Wednesday Men's Club 
I 
I 
' 
I 
I 
! Mr. Don Myles get together with 1 
us every Wednesday morning at I 
10:30 a.m., in the Game Room. I 1 
wis)::l. more of you men would show up 1 
for it. Last Wednesday we had the 1 
funniest movies of the silent days,! 
and they were just fine. We play 1 
checkers, cards, and have discus- I 
sions. So come on out and have a I 
good time. ! 
) 
Ben Reed l 
Submitted by 
Jane Jewell 
* 
Kindness 
"A language which the dumb can 
speak and the deaf can understand." 
The Birthday Candle 
Each year we add another candle 
making a circle of light, and life 
should grow brighter each year as 
wisdom adds brightness. 
A candle is a moving light, 
dancing, never still, always reac~ 
ing upwards, pushing back the 
darkness. Only Man has the God-
given power to dispel the world's 
shadows that our lights may shine 
on undimed. 
So we add another candle each 
year, the circle of light grows 
ever brighter, bringing to us new 
life and joy. 
J. J. 
j ''Compliments are like perfume 
! be inhaled not swallowed. 11 - to 
11 Your ship won't come come in 
'til you row out to meet it. 11 
I 
' 
I 
i 
APPEliDJX G 
Statement of Agreement on Services and Use 
Basement Community Room for Older Adult Residents 
South End Housing Project 
617 Harrison Avenue 
Boston 18, Mass. 
In a joint effort to meet some of the social and re-
creational needs of the older adult ;residents ( 60 years 
of age and over ) of the housing project, the Manager of 
the South End Housing Project and t he Executive Director 
t of t he Federation of South End Settlements agree to the 
following arrangements: 
1. The Housing Management will make available the base-
ment community room at 617 Harrison Avenue to be used by 
the older adult residents for a supervised program of ac-
tivities. 
2. The Housing Project will as sume responsibility for 
maintenance, upkeep and supply an adequate number of 
straight chairs. 
3. The FSE.S will provide staff to supervise the :program 
for older adults. 
= 
4. The Federation staff will determine t he days and hours · 
t ha t the community facility will be open. 
I 
5. The furnishings and supplies f or the :program of ac-
tivities will be :provided through community contributions. 
II 6. The Federation will be unable to assume responsibility 
l for the use of the community facility by older adult re-
sidents when not under its supervision. 
7. The Management of t he Housing Project will be unable 
to assume responsibility for the Older Adult program be-
yond providing the community facility and maintenance. 
September 11, 1959 
W. J. Hutchinson 
Supervising Housing Manager 
Charles Liddell 
Executive Director, FSES 
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:: ta~Ist·cal info __ ~ntion~ --  __ :~.: _ =--= -
Age __ Sex:_ Mari t;al Status: M W D S Income: _______ _ 
JTducation: grammar school __ High school_college_ 
Vhere do you l:Lve?( room, apartment, project, etc.) 
General I nf ormation: 
--· ..._. .. . -- ~ __ , 
How much free tDne do you have? All day ___ Few Hours ___ None __ __ 
'dhat do you do in free time? 
Watch TV Attend movies 
-! 
_ Read books, magazines, etc. Write letters 
_ r lay cards Sit around 
At t end lectures Work a round house 
Lisd:Jen to radio 
_ Horl on hobby 
_Do church or oommunity work 
Go to clubs or centers for 
-Older Adul:cs 
How many organizations or clubs do you belong to? 
Hone One Two Three More 
--
Hhat kinds of organizations do you belong to? 
Card club _._Patriotic soc:B ty 
I 
__ Church group __ Veteran's grow 
_I,oclge or Society Club for older adults 
__ Other(specify) ____________ ~~------------~----------------------
Do you hold office in any of these? Yes_ 
r lease check those things which concel-n you: 
Don't lmow what to do in spare time 
---Nothing to do on wee kends or holidays 
--Not enough club ac-t;ivities available 
---Can't go anywhere alone 
-Health inte l~ers with activities 
--Have no rad io 
--Have 110 TV 
--Have 110 hobbies 
--Live too f ar from clubs or church 
---Afraid t o go out in bad weather 
-Too busy 
--·Have too much free time 
--Canvt af f ord to do things you like 
No 
-
--Noone to help you get into interesting activit:E s 
--non' t care ·to belong to clubs 
--No opporuni ty ·to be of service to others 
Nothing worthwhile to do 
0outh ,;;no T-TQ)J.se 'Program fnr Older Adults: 
How many times a we ok do you use Center? __________________________ __ 
. How did you hear about the Center? _________________ _ 
:rf you do not use t he Cen~er, ·why? ___________ _ 72 
------~---- -- ----- --------------------
·;:hich of the folloYdng activities do you take :part in? Please indi-
cate how often by letter: re gul arly-R occasionally-a Never--N 
ronclay movie program TV-lounge 
- ~~ oy Sewing g roup Ji'riendl;y Visitiri..ng Comrnittee 
-~ ·'ens 1 clu:) --Movie Committee 
- \ iednesday sg-qare dances - Spe ical J:i.'vents Committee 
-1~hursday comnmity sings FTea Committee 
--Arts o~ Crafts l3irthday Party Committee 
-·- r;pe c~_al ::;vents programs -House Council Meetings 
:= Pirthday Part ies -summer bus tr:ips 
Does the present program satisfy you? Yes No 
If not, why? 
If you could make three c L1.anges or additions to prC(;g ram, what 
would they be? 
_Coun_s_e _~i_!lt£.__' . ~·so~_l- ,Service s: 
Have you ever needed help or advice since you have b een at the 
Ce n t er? Yes No 
--
-~4:ave you ever consul ted staff for help or advice: of Yes 
') ic1 s ou lmow you could? Yes_ No 
No -
If you have consulted ~taff do y ou feel you got the help you needed? 
Yes No If no, -v-.rhy? 
- --
___ ___.._ 
Tro ·ect ::-:..ecreation Hoom: ( project residents ·-~'nly ) 
Do you lmov-v al) out the rec:ceation room? Yes_ No_ 
How often do ;you use it? Oft en_Seldom_Never_ 
I f you use it, clo y ou enjoy it? Yes No 
'1o you think the hours Gre good? Yes_ No_ 
·Does the pro gran_ s a tisfy you? Yes __ No If not, why? 
·-row did y ou hear about the :program? 
as this your :Cirst experience in such a group? Yes __ No 
Have ym1 j oined 20 Union Fark or attended programs iiere as a result 
of this p rogram? 
If you could make three ci1ru1ges or a J.,'Litions, wha·t;mit.d they be? 
-=--===-=· 
.APPENDIX: J 
DATA COMPILED FROM QUESTIONNAIRES 
Sample Group: average age 73.1 11 men 20 women 3 married, 18 widowed, 2 divorced, 8 single 
Source of income: 13 on Social Security, 7 on OAA, 6 on 
combination of SS and alA, 3 on pension, 3 private. 
Education: 15 grammar school, 14 high school, 2 college. 
Housing: 14 live in rooms, 17 in apartments (6 in project) 
Free time: 26 have all day, 5 have a few hours daily. 
23 watch TV 14 a ·ctend movies 
26 read 9 write letters 
11 play cards 3 sit around 
6 attend ·lectures 26 work around house 
22 listen to radio 18 do church or community 
28 go to clubs for older work 
adults 15 work on hobby 
3 belong to no clubs, 4 belong to 1, five belong to 2, 
3 belong to 3, 4 belong to 4 clubs, and 12 belong to more. 
Kinds of clubs or organizations and numbers who belong: 
1 to card club 1 to veteran's group 
19 to church groups 5 to lodges 
28 to clubs for older adults 
18 hold some office in one of these groups, ten do not. 
Things which concern respondents: 
4 don't know what to do in spare time 
3 have nothing to do weekends mr holidays 
2 feel not enough club activities available 
3 can't go anywhere alone 
17 feel health interfers with activities 
1 concerned by lack of hobby 
2 felt they lived too far from churches and clubs 
11 were afraid to go out in bad weather 
4 felt they had too much free time 
19 felt they could not afford to do the things they liked. 
1 concerned by lack of opportunity to. be of service. 
South End House Program: 
Use of center: 4 did not use it at all, 1 occasionally, 
1 used it once a week, 2 twice a week, 5 used it 3 
times a week, 1 used it 4, 4 used it 4 or 5 times weekly, 
and 13 people used it 5 days a week. 
In response to how they first heard about Center, 23 said 
from a friend, 3 said from social workers, and 2 said from 
their landlady. 
All those wbodo not use Center gave poor health as reason. 
Use of program activities: 
15 movie program 
5 Toy Sewing group 
7 Men's club 
16 square dances 
14 community singing 
2 Arts and Crafts 
26 Special Events 
11 whist 
21 TV lounge 
2 Friendly Visiting Committee 
2 Movie Committee 
7 Special Events Committee 
7 Tea Committee 
5 Birthday Party Committee 
27 House Council meetings 
8 Exercise group 
figures indicate 
these activities 
number of people who took part in 
regularly. 
Attitude toward program: 
Program satisfied 24 people as it is and 3 were not 
satisfied with it. No changes were recommended by 18 
people and 9 recommended specific changes: 6 people 
recommended changes in program, 3 recommended change 
in hours, and 2 recomtnended staff changes. 
Counseling and Personal services: 
Of the 26 respondents, 20 said they had not needed any 
help or advice since coming to the Center, 6 said they 
had. Of this number 10 had consulted staff for help and 
all felt they got the help t hey needed. When as-ked if 
they had known they could consult staff, 18 said yes 
and 8 said no. 
Project Recreation Room: 
There were 6 respondents from project, all of them 
knew about the pro gram; 1 used it regularly, 2 used 
it seldom, and 3 did not use it at. all and had not 
previously been visited by staff. All thought the 
hours were good and thos e who used program were 
satisfied with it and recommended no changes. For 
2 people it was their first experience in such a 
group, and 2 join ed the program at 20 Union Park as 
a result of it. 
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